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The Group regards its staff as its most valuable asset and strives to create a non-

discriminatory, equal, harmonious and safe working environment. The Group adheres 

to the “Value Talent and People-first” talent management philosophy, and based on the 

long-term benefit of the Group; incorporating sustainability into strategies, in formulating 

appropriate human resources policies. The Group has strictly complied with the relevant 

laws and regulations on employment and labour of Mainland China and Hong Kong, 

including the “Constitution of the People’s Republic of China”, the “Labour Law of the 

People’s Republic of China”, the “Law of the People’s Republic of China on Protection of 

Minors”, the “Provisions on the Special Protection on Minor Workers”, the “Provisions 

on the Prohibition of Using Child Labour”, the “Law of the People’s Republic of China 

on the Protection of Women’s Rights and Interests”, the “Insurance Law of the People’s 

Republic of China”, the “Labour Contract Law of the People’s Republic of China”, the 

“Social Insurance Law of the People’s Republic of China”, the “Regulations on Work-

Related Injury Insurances”, the “Trade Union Law of the People’s Republic of China”, the 

“Employment Promotion Law of the People’s Republic of China”, the “Labour Dispute 

Mediation and Arbitration Law of the People’s Republic of China”, the “Law of the 

People’s Republic of China on the Protection of Disabled Persons”, the “Individual Income 

Tax Law of the People’s Republic of China”, the “Implementing Regulations of the Labour 

Contract Law of the People’s Republic of China”, the “Prevention and Treatment of 

Occupational Diseases Law of the People’s Republic of China” and the “Production Safety 

Law of the People’s Republic of China” of Mainland China, the “Employment Ordinance”, 

the “Employment of Children Regulations”, the “Employment of Young Persons (Industry) 

Regulations”, the “Employees’ Compensation Ordinance”, the “Mandatory Provident 

Fund Schemes Ordinance”, the “Minimum Wage Ordinance”, the “Sex Discrimination 

Ordinance”, the “Disability Discrimination Ordinance”, the “Family Status Discrimination 

Ordinance”, the “Race Discrimination Ordinance”, the “Occupational Safety and Health 

Ordinance”, the “Factories and Industrial Undertakings Ordinance” of Hong Kong 

and other local government requirements and standards. Relevant information will be 

described in detail in the sections headed “Employment”, “Staff Health and Occupational 

Safety” and “Labour Standards” below.

本集團一直視員工為最寶貴的資產，努力締造

非歧視、平等、和諧及安全的工作環境。本

集團以「重視人才，以人為本」的經營人才理

念，並以集團整體長遠利益為依歸，配合可

持續發展策略，制定適合的人力資源政策。本

集團嚴格遵守中國內地及香港有關僱傭及勞工

的法規，包括中國內地的《中華人民共和國憲

法》、《中華人民共和國勞動法》、《中華人民

共和國未成年人保護法》、《未成年工特殊保護

規定》、《禁止使用童工規定》、《中華人民共

和國婦女權益保障法》、《中華人民共和國保險

法》、《中華人民共和國勞動合同法》、《中華人

民共和國社會保險法》、《工傷保險條例》、《中

華人民共和國工會法》、《中華人民共和國就業

促進法》、《中華人民共和國勞動爭議調解仲裁

法》、《中華人民共和國殘疾人保障法》、《中華

人民共和國個人所得稅法》、《中華人民共和國

勞動合同法實施條例》、《中華人民共和國職業

病防治法》、《中華人民共和國安全生產法》、

香港的《僱傭條例》、《僱用兒童規例》、《僱用

青年（工業）規例》、《僱員補償條例》、《強制

性公積金計劃條例》、《最低工資條例》、《性別

歧視條例》、《殘疾歧視條例》、《家庭崗位歧視

條例》、《種族歧視條例》、《職業安全及健康

條例》、《工廠及工業經營條例》及其他當地政

府的要求與標準。有關資料將於下文「僱傭」、

「員工健康與職業安全」及「勞工準則」章節中詳

細描述。
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1. EMPLOYMENT
The Group has established internal management system which specifies the 

requirements for recruitment, promotion, dismissal, working hours, rest periods, 

compensation, welfare and other benefits.

1.1 Recruitment, Promotion, Dismissal, Equal Opportunity, Diversity and Anti-

discrimination

The Group has adopted human resources measures and practices to promote anti-

discrimination, equal opportunity and diversity. During the recruitment process, 

the department head determines the job responsibilities and requirements, and 

the human resources department selects suitable candidates according to the 

requirements. We offer equal employment opportunities to persons of all ages, 

genders, races, religions, nationalities, classes, marital status, social or ethnic groups 

and political views on the basis of moral character, knowledge, ability and job 

requirements. These policies apply to all stages of the employment, including but 

not limited to recruitment, promotion, performance appraisal, training, personal 

development and termination. The Group handles dismissal and compensation in 

accordance with the local laws and regulations.

At the end of the Reporting Period, the gender ratio in the workforce (including 

the senior management of the Company) of the Group comprised 74.69% 

male and 25.31% female. As the Group’s nature of operation requires significant 

technicians and manual labour, the Group believes that the gender ratio of the 

workforce is within a reasonable range. The Group will review the effectiveness 

of the measures and practices against the actual circumstances of the Group and 

will adopt new policies when considered necessary. In particular, the Group will 

continue to monitor the gender ratio and will aim at achieving a greater gender 

diversity in hiring all positions across the Group.

1. 僱傭

本集團制定了內部管理制度，對招聘、

晉升、解僱、工作時數、假期、薪酬、

福利及其他待遇等方面作出明確要求。

1.1 招聘、晉升、解僱、平等機會、多元化

及反歧視

本集團已採取可促進反歧視、平等機會

和多樣性的人力資源措施。在招聘過程

中，部門主管確定崗位的工作責任與要

求，人事部按照要求篩選合適的應聘

者。我們均以品德、學識、能力及崗位

要求為僱用標準，為不同年齡、性別、

種族、宗教、國籍、階層、婚姻狀況、

社會或民族團體、政治觀點的人士給予

平等的僱用機會。此等政策適用於不同

階段的僱傭關係，包括但不限於招聘、

晉升、績效考核、培訓、個人發展及終

止聘用。如解僱員工或因此而需要作出

賠償，本集團亦會按照當地適用的法律

與規例處理。

於報告期末，本集團員工（包括本公司的

高級管理人員）的性別比例為 74.69%男性

及 25.31%女性。鑑於本集團營運性質需

要大量技術人員及勞動力，因此本集團

相信員工性別比率在合理範圍內。本公

司將根據本集團的實際情況檢討該等措

施與實踐的有效性，並將在認為必要時

採納新的政策。特別是，本集團將持續

監控上述性別比例，並致力於在僱用本

集團內所有職位時實現更佳的性別多元

化。
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1. EMPLOYMENT (CONTINUED)

1.1 Recruitment, Promotion, Dismissal, Equal Opportunity, Diversity and Anti-

discrimination (Continued)

In order to enhance employees’ work quality and efficiencies, inspire their 

motivation and establish sound communication channel, the Group conducts 

periodic and systematic performance appraisal, and fairly assesses the level 

of bonuses, salaries increment and/or promotion recommendations based 

on a number of criteria (working experience, seniority, knowledge and skills, 

performance, contribution, etc.).

On the basis of equality, the Group expects to identify talents who are committed 

and dedicated to their work and have the courage to take responsibility, keep 

learning, continuously improving their own abilities and willing to move forward 

with the Group.

1. 僱傭（續）

1.1 招聘、晉升、解僱、平等機會、多元化

及反歧視（續）

為了提升員工的工作質素與辦事效率，

激發他們的上進心，並且建立良好的溝

通渠道，本集團定期進行系統化的績效

考核，並根據多項標準（工作經驗、年

資、知識技能、表現、貢獻等）公平地評

估給予員工的獎金、加薪幅度及╱或晉

升建議。

在平等的基礎上，本集團期望發掘能投

入工作、敬業及勇於承擔責任的人才，

並且對不斷學習、持續改善自身能力及

願意與集團一同向前發展的員工寄予信

心和厚望。
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1. EMPLOYMENT (CONTINUED)

1.1 Recruitment, Promotion, Dismissal, Equal Opportunity, Diversity and Anti-

discrimination (Continued)

At the end of the Reporting Period, the Group had approximately 570 (2021/2022: 

570) employees and the distribution is as follows:

    

2022/2023年度 2021/2022年度
    

    
Gender 性別

 Male  男性 74.69% 74.48%

 Female  女性 25.31% 25.52%    

Employment Type 僱傭類別

 Full-time  全職 99.30% 99.30%

 Part-time  兼職 0.70% 0.70%    

Age 年齡

 18-30  18-30 9.08% 8.22%

 31-45  31-45 47.29% 50.17%

 46-60  46-60 41.01% 38.81%

 >60  ＞ 60 2.62% 2.80%    

Geographical Region 地區

 Mainland China  中國內地 85.34% 84.97%

 Hong Kong  香港 14.66% 15.03%
    

1. 僱傭（續）

1.1 招聘、晉升、解僱、平等機會、多元化

及反歧視（續）

於報告期末，本集團的僱員人數約為 570

名（二零二一╱二零二二：570名），其分

佈情況如下表：
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1. EMPLOYMENT (CONTINUED)

1.1 Recruitment, Promotion, Dismissal, Equal Opportunity, Diversity and Anti-

discrimination (Continued)

During the Reporting Period, the Group’s average monthly employee turnover rate 

is as follows:

    

2022/2023年度 2021/2022年度
    

    
Gender 性別

 Male  男性 2.23% 1.76%

 Female  女性 0.70% 0.79%    

Age 年齡

 18-30  18-30 5.46% 4.05%

 31-45  31-45 1.80% 1.14%

 46-60  46-60 1.23% 1.40%

 >60  ＞ 60 1.09% 1.75%    

Geographical Region 地區

 Mainland China  中國內地 2.02% 1.45%

 Hong Kong  香港 0.81% 1.90%
    

1. 僱傭（續）

1.1 招聘、晉升、解僱、平等機會、多元化

及反歧視（續）

於報告期內，本集團僱員平均每月流失

率如下表：
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2. STAFF HEALTH AND OCCUPATIONAL SAFETY 
(CONTINUED)

2.2 Safe Working Environment

In terms of the production environment, as most of the production processes are 

carried out in enclosed workshops, ventilation ducts are installed in the workshops 

to ensure the health and safety of the staff concerned. This effectively improves 

the air quality in the workshops and provides a healthier and more comfortable 

production environment for the staff. We post the occupational hazard notification 

card in the workshop to remind and warn the employees of various hazard sources 

and relevant preventive measures. The maintenance department is responsible 

for inspection, repair and maintenance of production equipment, machinery, fire-

fighting facilities and protective equipment, and rectification of hidden dangers on a 

regular basis to ensure that the equipment is in good condition.

Occupational hazard notification card and enclosed workshops

職業病危害告知卡及密閉式車間

2. 員工健康與職業安全（續）

2.2 安全工作環境

在生產環境方面，由於大部分生產工序

是於密閉式車間進行，為保障有關員工

的健康及安全，我們於有關車間設有通

風管道，使空氣流通，有效地改善車間

內的空氣質素，為員工提供一個更健

康、舒適的生產環境。我們於生產車間

張貼職業病危害告知卡，以時刻提醒及

警告員工各類危害源及相關的防範措

施。維修部門負責檢查、維修及保養生

產設備、機器、消防設施及防護器材，

定期對隱患進行整改，保證設備處於良

好狀態。
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2. STAFF HEALTH AND OCCUPATIONAL SAFETY 
(CONTINUED)

2.3 Employee Occupational Health

The Group has established and improved our systems in occupational health and 

safety management to protect the workers and their respective rights and interests. 

As dust, particulate matters and noise generated from some production processes 

may adversely affect the respiratory system and hearing of the workers or cause 

occupational diseases, not only pre-employment health check medical examination 

is provided, we have also arranged annual occupational diseases prevention health 

check for all employees in accordance with “Measures for the Supervision and 

Administration of Employers’ Occupational Health Surveillance”, and employees 

who pass the medical check can continue to work. We regularly rotate jobs for 

our employees so as to reduce the chance of having occupational diseases due 

to working in the same position for a prolonged period. Besides, we also provide 

production staff with necessary protective supplies (earplugs, masks, work clothes, 

safety shoes, gloves, etc.) in accordance with the local government requirements, 

supervise and educate them the use method to ensure that they can work safely 

and to reduce the risk of accidents and suffering from occupational diseases.

Protective supplies and noise reduction measures

勞動防護用品及減少噪音措施

2. 員工健康與職業安全（續）

2.3 員工職業健康

本集團建立和持續改善職業健康與安全

管理相關制度，以保護勞動者健康及其

相關權益。由於部分生產工序會產生粉

塵、顆粒物及噪音，可能對呼吸道系統

及聽力產生不良影響或引致職業病；

除了為員工提供職前身體檢查，我們按

照《用人單位職業健康監護監督管理辦

法》，每年為在職員工進行詳細的職業病

預防檢查，檢查結果合格員工才可繼續

工作；我們定期為員工轉換工作崗位，

以減低員工因長時間於同一崗位工作而

引致職業病的機會。此外，我們為生產

人員提供符合當地政府標準的勞動防護

用品（耳塞、口罩、工衣、勞保鞋、手套

等），並監督、教育員工按照使用規定佩

戴及使用，確保員工有足夠的防護措施

下工作，減低發生工傷意外及患上職業

病的風險。
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2. STAFF HEALTH AND OCCUPATIONAL SAFETY 
(CONTINUED)

2.3 Employee Occupational Health (Continued)

During the Reporting Period, some of the plants in Mainland China engaged third 

party professional organisations to inspect and assess noise level and hazardous 

substances in the air that may cause occupational diseases. The noise level to 

some job positions at some plants failed to meet standards. We have provided 

employees with better protective supplies and strictly required employees to wear 

protective supplies in order to lower the risk of occupational diseases.

2.4 Protect Employees during COVID-19 Epidemic

In order to cooperate with the local governments’ epidemic prevention and 

control policies, popularise the knowledge to employees on the prevention and 

control of COVID-19 and enhance their awareness and ability of self-protection, 

the Group has established an epidemic prevention and control group, formulated 

emergency plan, prepared the funds and materials for epidemic prevention and 

control, implemented effective prevention and control measures. Although since 

December in last year, the compulsory prevention measures in various regions have 

been gradually relaxed or cancelled, we still remind employees to pay attention 

to personal hygiene, communicate more electronically and maintain a safe social 

distance so as to prevent another outbreak of the epidemic.

COVID-19 preventive measures

2019冠狀病毒病防疫措施

2. 員工健康與職業安全（續）

2.3 員工職業健康（續）

於報告期內，部分中國內地廠房已委托

第三方專業機構，檢測及評估生產車間

內可能引致職業病的噪音及於空氣中的

有毒物質；於檢測中，部分廠房的部分

工作崗位所接觸的噪音程度未能達標。

我們已為員工提供保護性能較強的防護

用品及嚴格規定員工必須佩戴防護用

品，以減低患上職業性疾病的風險。

2.4 2019冠狀病毒病疫情期間保護員工

為了配合各地政府的防疫防控政策，普

及各員工對 2019冠狀病毒病的防控知識

和提高自我防護意識和能力，本集團成

立疫情防控小組，制定應急預案，準備

疫情防控所需的資金與物資，實施有效

的防控措施。雖然從去年 12月開始，各

地區的防疫強制措施續步放寬或取消，

但我們仍提醒員工注意個人衛生，多使

用電子方式溝通及保持安全社交距離，

防止疫情再次爆發。
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2. STAFF HEALTH AND OCCUPATIONAL SAFETY 
(CONTINUED)

2.4 Protect Employees during COVID-19 Epidemic (Continued)

During the Reporting Period, the number of lost days due to work injury are as 

follows:

    

2022/2023年度 2021/2022年度
    

    

Lost Days Due to Work Injury 因工傷損失工作日數 208 days 天 187 days 天
    

There was no work-related fatality occurred in each of the past three years (including 

the Reporting Period) within the Group.

3. STAFF DEVELOPMENT AND TRAINING
In order to align the enterprise long-term business development and the staff career 

plan, the Group sets up staff training polices with reference to the departmental 

human resources needs, and established a comprehensive staff training plan with an 

aim to build an excellent, well-trained and responsible corporate team. We hope 

that through systematic and planned training activities, the knowledge, skills, working 

methods and working attitude of employees can be improved and enhanced, so as 

to give full play to the potential of employees and realise the dual development of 

the enterprise and employees.

3.1 Business in Mainland China

New hires of offices in Mainland China must receive induction training, the training 

topics included background and business of the Group, corporate culture and 

operating model, industry knowledge, organisational structure, staff handbook, 

policies and procedures, operational safety, management system knowledge, etc. 

On top of providing foundation training, we also provide skills advancement, 

professional and management training to ensure that staff possess professional 

theory and knowledge, and new knowledge for overcoming challenges in order to 

lay a solid foundation for long-term development of employees and the Group.

2. 員工健康與職業安全（續）

2.4 2019冠狀病毒病疫情期間保護員工（續）

於報告期內，本集團員工因工傷損失工

作日數如下表：

本集團於過去三年（包括報告期內）沒有

員工因工亡故。

3. 員工發展及培訓

為了配合企業長遠發展及員工職業生涯

規劃，本集團為員工訂立了培訓管理制

度，結合各部門的人力資源需求，編製

完善的培訓工作計劃，以打造一支優

秀、訓練有素及具責任心的企業團隊。

我們希望通過有系統及有計劃的培訓活

動，使員工的知識、技能、工作方法及

工作態度得以改善和提高，從而發揮員

工的潛能，實現企業和員工的雙重發展。

3.1 中國內地業務

中國國內業務的新入職員工必須接受入

職培訓，培訓內容包括集團背景與業

務、企業文化與運作模式、行業知識、

組織架構、員工手冊、規章制度、營運

安全、體系知識等，他們需通過考核才

能上任。除了基礎培訓，我們還針對不

同崗位，為員工提供技能培訓、專業培

訓及管理培訓，使員工掌握專業理論，

具備專業知識和迎接挑戰所需的新知

識，為員工及集團的長遠發展打好基礎。
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3. STAFF DEVELOPMENT AND TRAINING (CONTINUED)

3.1 Business in Mainland China (Continued)

During the Reporting Period, in addition to pre-employment training to new hires, 

the Group also organised various training programs related to sales, customer 

service, procurement and vendor management, warehouse management, finance, 

environmental management, production techniques, production safety, quality 

management (please refer to sections headed “Staff Health and Occupational 

Safety” and “Product Responsibility” below for details of production safety and 

quality management respectively) such as sales process management, marketing 

ideas and competitors’ information collection, customer life cycle management, 

customer service work, procurement and vendor evaluation, warehouse job 

responsibilities, goods receipt, storage, handling and product delivery, financial 

knowledge, basic knowledge of environmental management system, production and 

self-inspection processes, characteristics of raw materials, colour matching skills, etc.. 

The Group also designs specific training to technical staff or site management staff 

in accordance with local labour regulations. For example, high-voltage electrician 

certificate training, occupational health management training, safe production 

management personnel training. They must pass the assessment to ensure that they 

have the required knowledge and skills to perform their work.

3.2 Hong Kong Business

The Group provides on-the-job training for its Hong Kong business staff. The human 

resources department together with the supervisors of each department introduce 

the corporate culture, industry knowledge and job responsibilities to new staff. We 

also organise in-house training programmes and allow employees to participate 

in external training courses, seminars, etc. according to the work needs. During 

the Reporting Period, we allow employees to parcipate in seminars or workshops 

related to human resources, safe working environment, taxation, ESG, etc.. For 

example, the latest MPF personal services, first aid knowledge in the workplace, 

occupation safety and health rules and regulations, Asia Pacific employment tax and 

immigration updates, sustainability reporting developments, and so on. Besides, we 

also funded staff to attend the Master of Corporate Governance and Compliance 

and Bachelor of Science (Honours) Business Management.

3. 員工發展及培訓（續）

3.1 中國內地業務（續）

於報告期內，除了新員工職前培訓，本集

團還組織了多項與銷售、客戶服務、採購

與供應商管理、倉庫管理、財務、環境管

理、生產技術、安全生產、品質管理（安

全生產及品質管理培訓活動的詳細資料請

分別參閱「健康與安全」及「產品責任」部

分）等方面相關的培訓活動，如銷售過程

管理、行銷思路及競爭對手資訊收集、客

戶生命週期管理、客戶服務工作、採購與

供應商評審、貨倉崗位職責、貨物收發、

儲存、搬運與產品交付、財務知識、環境

管理體系基礎知識、生產與自檢過程、原

材料的特性、配色技巧等。本集團更為需

要專門技術的員工或從事現場管理工作的

員工，依照各地勞工條例設計特殊工作培

訓計劃，例如：讓他們參加高壓電工證培

訓、職業衛生管理人員培訓、安全生產管

理人員培訓，通過培訓考核，以確保他們

具足夠的知識和技能安全地履行工作。

3.2 香港業務

本集團為香港業務員工提供在職培訓，

透過人事部和部門主管，讓新員工瞭解

企業文化、行業知識、工作職責等；我

們亦會按照工作需要，為員工組織內部

培訓活動及讓員工參加外部進修課程、

講座等。於報告期內，我們讓員工參加

與人力資源、安全工作環境、稅務、ESG

等相關的講座或工作坊，例如：最新強

積金個人服務、工作間的急救常識、職

業安全及健康條例與規例、亞太地區就

業稅和移民最新動態、可持續發展報告

的發展等。此外，我們還資助員工參加

企業管治及合規審查碩士及商業管理學

榮譽理學士課程。
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3. STAFF DEVELOPMENT AND TRAINING (CONTINUED)

3.2 Hong Kong Business (Continued)

During the Reporting Period, the percentage of the Group’s employees trained 1 is 

as follows:

    

2022/2023年度 2021/20222年度
    

    
Gender 性別

 Male  男性 64.75% 72.35%

 Female  女性 59.24% 58.75%    

Employee Category 職級組別

 Senior management  高級管理層 34.33% 56.06%

 Middle management  中級管理層 48.53% 45.71%

 Ordinary staff  普通員工 68.81% 73.78%
    

3. 員工發展及培訓（續）

3.2 香港業務（續）

於報告期內，本集團的受訓員工百分比 1

如下表：
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3. STAFF DEVELOPMENT AND TRAINING (CONTINUED)

3.2 Hong Kong Business (Continued)

During the Reporting Period, the average training hours per the Group’s employee 2 is 

as follows:

    

2022/2023年度
(Hours)
（小時）

2021/2022年度
(Hours)
（小時）

    
    

Gender 性別

 Male  男性 5.16 5.92

 Female  女性 7.16 4.47    

Employee Category 職級組別

 Senior management  高級管理層 2.91 5.98

 Middle management  中級管理層 6.04 5.92

 Ordinary staff  普通員工 5.88 5.47
    

Notes:

 

1 “The percentage of the Group’s employees trained” refers to the number of Group’s 

employees trained within the Reporting Period divided by the sum of Group’s number of 

employees at the end of the Reporting Period and the number of departing employees 

within the Reporting Period.

2 “The average training hours” refers to the number of training hours provided by the Group 

to its employees within the Reporting Period divided by the sum of Group’s number of 

employees at the end of the Reporting Period and the number of departing employees 

within the Reporting Period.

3. 員工發展及培訓（續）

3.2 香港業務（續）

於報告期內，本集團僱員的平均受訓時

數 2如下表：

附註：

1 「受訓員工百分比」是指本集團於報告

期內受訓員工人數除以本集團報告期末

員工人數及於報告期內離職員工人數總

和。

2 「平均受訓時數」是指本集團報告期內為

員工提供培訓的總時數除以本集團報告

期末員工人數及報告期內離職員工人數

總和。
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4. LABOUR STANDARDS
The Group cherishes human rights and protects labour rights and interests, and 

strictly forbids child labour and forced labour. The human resources department of 

the Group reviews the identity documents of the candidates in the hiring process to 

prevent employment of child labour. We also strictly implement various measures 

to prevent any form of forced labour, including prisoner, indentured servitude, 

bonded labour; for example, labour contract is signed by the employee on a fair 

and voluntary basis, ensure employees do not need to bear any onboarding costs, 

never deduct wages, benefits or property of employees without reason, detention 

of employee’s identity card or other identification documents is strictly prohibited, 

any form of physical abuse, assault, body search or insult, or forcing an employee to 

work by means of violence, threat or unlawful restriction of personal freedom are 

all forbidden, non-voluntary overtime work is not allowed.

The human resources department periodically reviews measures to prevent child 

labour and forced labour. When we discover child labour is being mistakenly 

recruited, we immediately stop their work and make appropriate arrangements, 

including termination of employment and paying wages according to the local 

labour laws. If we later found out that the employee has provided false, forged 

or other untrue information and identification, the employee will be immediately 

dismissed and ordered to go through the resignation procedures. When we 

discover any form of forced labour, we immediately discontinue the practice 

and, if necessary, compensate employees in accordance with applicable laws and 

regulations. During the Reporting Period, the Group did not involve in any breaches 

of laws and regulations relating to child labour and forced labour.

Compliance

During the Reporting Period, the Group did not have any confirmed cases of 

non-compliance incidents relating to employment, health and safety, and labour 

standards that have significant impact on the Group.

4. 勞工準則

本集團重視人權及保護勞工權益，嚴格

禁止僱用童工及強制勞工。人事部在招

聘過程中核對應聘者的身份證明文件，

以防止聘請童工。我們還嚴格執行各種

措施，以防止任何形式的強制勞工，包

括囚工、契約勞工、抵債勞工，例如：

在平等自願的基礎上與員工簽訂勞動合

同；確保員工入職時不需承擔任何僱傭

費用；絕不無故剋扣員工的工資、福利

或財產；絕不扣留身份證或其他身份證

明文件；嚴禁任何形式的體罰、毆打、

搜身或侮辱行為，或以暴力、威脅或非

法限制人身自由等手段強迫員工勞動；

不容許非自願性加班等。

人事部不時檢定防止童工及強制勞工的

措施。當發現誤招童工，我們立即停止

其工作並作出適當安排，包括辦理離職

手續、按當地勞動法律與規例支付工資

等。如我們及後發現員工提供虛假、

偽造或者其他不真實的資料和證件，該

員工可立即被解除職務，並責令該員工

辦理離職手續作後續處理。當發現任何

形式的強制勞工，我們立即中止相關行

為，如有必要則按照適用法律法規給予

員工補償。於報告期內，本集團並無發

現任何違反與童工和強制勞工有關的法

律與規例。

合規性

於報告期內，本集團沒有涉及與僱傭、

健康與安全及勞工準則相關並對本集團

有重大影響的已確認違法、違規事件。
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1. SUPPLY CHAIN MANAGEMENT
To adhere to its commitment of the product quality for each customer, the Group 

has established procurement management system and vendor and outsourced 

vendor assessment management system to closely monitor the processes of 

supplier review, selection, procurement, goods received and acceptance, and 

quality inspection. This is to ensure that high-quality and environmental-friendly 

raw materials are used in the production process. In order to implement green 

procurement activities, we have formulated green procurement management 

system, “green suppliers’ and products’ list”, “list of chemicals prohibited from 

procurement and use”, etc., and prioritised to select the green suppliers and 

purchased green materials from them so as to reduce the adverse impact on the 

environment. Green materials refer to materials that are recognised and issued 

green marks by international or Chinese environmental protection organisations 

and produced using renewable resources, and do not use materials in the “list of 

chemicals prohibited from procurement and use”. For hazardous substances, we 

require suppliers to provide quality certifications to ensure that the use of the 

substances do not lead to pollution to the environment or impose danger on the 

employees. Besides, we assess suppliers regularly using various evaluation criteria 

like accreditation, internal management system effectiveness, quality stability, 

on-time delivery, legal compliance and professional skills/quality, compliance of 

environmental protection requirements, and set up “approved suppliers’ list”. This 

is to ensure that we select high quality suppliers to fulfill our customers with high 

quality and safe products. We have established stringent procedures in supply chain 

management and provided various reporting channels for employees, suppliers, 

customers and other business partners to report any violations and suspected 

abuse of one’s authority for own interest. The Group strictly implements the 

relevant practices to engage all suppliers in accordance with the internal regulations.

1. 供應鏈管理

本集團堅持及兌現對每位客人作出產品

品質的承諾，我們訂定了採購管理制度

及供貨商及外包商評估管理制度，嚴密

監控供應商評審、選用、採購、收貨、

品質檢定各個流程，務求於生產過程中

使用優質及環保的原材料。為了實施綠

色採購活動，我們制定了綠色採購管理

制度、「綠色供應商和產品清單」、「禁

止採購和使用化學品目錄」等，並優先選

用綠色供應商，向它們購買綠色物資，

以減輕對環境的不良影響，綠色物資是

指由國際或中國環境保護組織認定並頒

發綠色標誌的、使用再生資源生產的及

不使用禁止採購和使用化學品目錄中的

物資。對於帶有危害性的物質，我們會

要求供應商提供質量認可證書作評審，

保證我們在使用所提供的原料時不會污

染環境及對員工做成任何危險。此外，

我們以不同的標準，包括認可資格、有

良好的內部管理制度、品質穩定、準時

交貨、合法合規、具應有專業技術╱質

素、符合環保要求等，定期評審供應

商，並編製「合格供應商名單」，確保我

們選用高質素的供應商，為客戶提供高

品質及安全的產品。對於供應鏈系統管

理，我們設有嚴謹的程序，讓員工、供

應商、客戶和與我們業務有關的人士舉

報任何利用職務違法、違規的行為。本

集團嚴格按照內部規定對全部供應商執

行相關聘用慣例。



V. Operating Practices
五 . 營運慣例

Ngai Hing Hong Company Limited    毅興行有限公司

58 環境、社會及管治報告

截至 2023 年 6 月 30 日止年度
Environmental, Social and Governance Report
For the Year Ended 30th June 2023

1. SUPPLY CHAIN MANAGEMENT (CONTINUED)

The Group sets targets that two companies will complete the application for 

“International Sustainability and Carbon Plus (“ISCC+”) Certification” within this 

year, and other companies will obtain this certification in the next three to five 

years. Besides, we started to purchase raw materials from suppliers with designated 

certifications (such as ISCC+, recycled content standards, etc.), add these suppliers 

to the approved list, and hope to increase approximately five approved suppliers 

each year. We hope to gradually increase the number of suppliers from sustainable 

sources and the use of biomass and recycled raw materials in the production 

process. During the Reporting Period, two companies in Dongguan plant have 

obtained ISCC+ certification. This involves six fundamental principles, which 

refers to ecological, social, economic and regulatory requirements. For example, 

preservation of natural areas that are characterised by their high biodiversity or that 

can store a lot of carbon, maintaining the working conditions for staff occupational 

safety and health, complying with human rights and labour laws, and applicable laws 

and regulations, adherence to good management practice, etc..

During the Reporting Period, the number and geographical distribution of the main 

suppliers that have business with the Group are as follows:

    

2022/2023年度 2021/2022年度
    

    

Mainland China 中國內地 451 529

Hong Kong 香港 31 44

Others 其他 13 27
    

1. 供應鏈管理（續）

本集團已訂立目標，於本年度內兩家公

司完成「國際永續發展與碳（「ISCC+」）認

證」的申請，而其他公司在未來三至五年

內獲取此認證。此外，我們開始向具有

指定認證（如 ISCC+、再生成分標準等）

的供應商購買原材料，將這些供應商加

入核准名單，並希望每年增加約五家核

准供應商，我們希望逐步增加可持續來

源的供應商，於生產過程中使用生物質

和循環原材料。於報告期內，東莞廠房

的兩間公司已獲得 ISCC+認證，這認證

涉及生態、社會、經濟和監管要求的六

個關鍵原則，例如：保護以高生物多樣

性為特徵的自然區域或可以儲存大量碳

的自然區域、保障員工職業安全與健康

的工作條件、遵守人權和勞工法與適用

的法律和法規、遵守良好的管理實踐等。

於報告期內，與本集團有業務往來的主

要供應商數量及地理分佈如下表：
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2. PRODUCT RESPONSIBILITY
The Group fulfils its customers with the spirit of “Strive for Innovation, Serve with 

Integrity, Never Give Up”.

2.1 Product Quality Management

2.1.1 Product Quality Assurance

With the escalating demand in product quality due to technological advancement 

and improved living standards, the Group keeps on improving our product quality 

and implements an effective quality control system. We obtained ISO 9001, GB/T 

19001-2016 and IATF 16949 Certification in Quality Management and standardised 

the production and product quality assurance process. We have formulated 

comprehensive quality inspection procedures covering the whole production 

process from raw materials used in pre-production, during manufacturing and 

finished goods produced. The inspections are performed by experienced and well-

trained inspectors with the aid of meticulous devices. Dust is easily generated 

from production processes, we separate different production workshops with 

transparent plastics curtains, roller shutter or glass partitions to ensure there is no 

cross-contamination among products and affect the quality.

2.1.2 Quality Management Training

In terms of quality management, the Group regularly provides training courses 

on quality assurance, such as employee quality consciousness training, quality 

consciousness enhancement training for production staff, containment of suspicious/

substandard products, basic knowledge of quality management system (including 

ISO 9001, IATF 16949, IECQ QC080000), basic knowledge of HSF related laws 

and regulations, food contact regulations (including GB9685, etc.), environmental 

regulations of toy industry, incoming quality control, ISO9001 internal auditor 

training, products and materials labelling, etc., to ensure that quality inspectors 

possess the latest technology and knowledge. We hope that employees can gain 

sense of satisfaction and accomplishment at work, seize every opportunity to 

improve the product quality with the Group together and move towards a higher 

quality goal.

2. 產品責任

本集團以「拼搏創新、誠信服務、永不放

棄」的精神去實現客戶服務宗旨。

2.1 產品質量的管理

2.1.1. 產品質量檢定

隨著科技與生活水平不斷提高，客戶對

產品的品質要求日益嚴謹；因此本集團

實施有效的品質管理和持續進行改善。

我們所制定的質量檢定程序獲得 ISO 

9001、GB/T 19001-2016及 IATF 16949標

準的品質體系認證，以此規範生產過程

及產品的品質檢定。由原材料開發、進

料、生產流程，以及成品的質量檢驗，

均有一套嚴謹的監控措施，由經驗豐富

及受過專業培訓的檢驗員，於精密儀器

的輔助下進行檢測。由於生產工序較容

易揚起粉塵，我們以透明塑膠簾、捲簾

門或玻璃隔離牆分隔各生產工序，以確

保產品之間不會產生交叉污染，影響品

質。

2.1.2. 品質管理的培訓

在品質管理方面，本集團定期提供有關

品質檢定的培訓課程，如員工品質意識

培訓、生產部人員品質意識提升培訓、

可疑╱不合格品遏制、質量管理體系基

礎 知 識（包 括 ISO 9001、IATF 16949、

IECQ QC080000）、HSF相關法律法規基

礎知識、食品接觸類法規（包括GB9685

等）、玩具行業環保法規、進料檢驗、

ISO9001內審員培訓、產品及物料標識

等，以確保品質管理員擁有最新的技術

和知識。我們希望員工於工作上獲得滿

足感和成就感之餘，與集團共同把握每

次改良產品品質的機會，向更高品質的

目標邁進。
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2. PRODUCT RESPONSIBILITY (CONTINUED)

2.1 Product Quality Management (Continued)

2.1.3 Management of Raw Materials

The Group introduces environmental management system starting from raw 

material selection, pays close attention to the laws and regulations updates 

and the latest list of hazardous substances, and follows the international 

environmental requirements in selecting environmental-friendly raw materials 

and technology. This is to ensure that our products are in compliance with the 

global environmental requirements. Our products are tested and accredited by 

qualified inspection organisation, fulfilling the requirements of RoHS (Restriction 

of Hazardous Substance). RoHS is directive on the use of certain hazardous 

substances in electrical and electronic equipment adopted by the European Union; 

and restricts the concentrations of four hazardous substances including lead, 

cadmium, mercury and hexavalent chromium, and two flame retardants including 

polybrominated biphenyls and polybrominated diphenyl ethers in the electrical 

and electronic products. We obtained IECQ QC080000:2017 Certification in 

Hazardous Substances Process Management which is based on the international 

quality management ISO 9001. This demonstrates to our customers and other 

stakeholders that we are determined to eliminate the production of hazardous 

substances and are committed to ensuring the sustainability of the environment.

2. 產品責任（續）

2.1 產品質量的管理（續）

2.1.3. 原材料的管理

本集團從原材料開發中引入環保管

理，密切關注危害物質指令和法規的

更新，掌握國際的環保要求，選擇環

保的原材料，採用環保技術，從而保

證產品符合全球環保要求。產品通過

檢測機構的驗證，並符合有害物質限

用 指 令「RoHS(Restriction of Hazardous 

Substance)」。RoHS是歐盟為了限制電機

電子設備所使用之確定有害物質而發佈

的指令，它限制了鉛、鎘、汞、六價鉻

四種危險物質與多溴聯苯、多溴聯苯醚

兩種阻燃劑在電機電子產品中的濃度。

我們獲得了基於國際質量管理 ISO 9001

的 IECQ QC080000:2017有害物質過程管

理體系認證，這向我們的客戶和其他利

益相關者表明，我們決意消除有害物質

的生產，並致力於確保環境的可持續性。
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2. PRODUCT RESPONSIBILITY (CONTINUED)

2.1 Product Quality Management (Continued)

2.1.4 Management of Product Recall

When the plants found that the product contains harmful substances seriously 

exceeding the standard, and might severely affect human health, the company will 

inform the sales department timely to arrange product recall. When we receive 

customers complaints relating to such situation, the case will be passed to after-sales 

service department or sales department to handle. Product recall will be arranged 

after ascertaining the reasons and responsibilities. When the incidence relates to 

product quality issues, product recall will be initiated after completion of internal 

technical analysis. After the product is recalled, the test centre, technical department 

and quality assurance department shall jointly inspect the product and put forward 

recommendations according to the identified causes, which shall be implemented 

after getting approval from the general manager. The after-sales service department 

is responsible for registering the information of each batch of recovered products, 

including product name, quantity, batch number, specification and model, recall 

reason and treatment result, etc. The quality assurance department is responsible 

for analysing the causes of product recall and formulating corrective measures to 

prevent the recurrence of the incident. Corrective measures shall be implemented 

by relevant departments, and quality assurance department shall be responsible for 

follow-up and verification. During the Reporting Period, the Group did not recall 

any products sold for safety and health reasons.

2. 產品責任（續）

2.1 產品質量的管理（續）

2.1.4. 產品回收的管理

當廠房發現產品含有的有害物質嚴重超

標，可能會嚴重影響人體健康時，公司

及時通知營銷部負責收回產品；當接到

客戶的此類投訴時，由售後服務部或營

銷部負責處理，在確定原因和責任後

將產品回收；以及當確定產品有品質問

題，經內部技術分析後確定產品須回

收。產品回收後，由測試中心、技術

部、品質保證部共同對產品進行檢驗，

根據具體原因提出處理意見，由總經理

批准後實施；售後服務部負責登記每批

回收產品的資料，包括產品名稱、數

量、批次號、規格型號、回收原因、處

理結果等；品質保證部負責分析產品回

收的原因，並制定糾正措施，防止事件

再次發生；糾正措施由相關部門負責實

施，品質保證部負責跟進和驗證。於報

告期內，本集團沒有因安全與健康理由

而須回收任何已售產品。
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2. PRODUCT RESPONSIBILITY (CONTINUED)

2.2 Management of Customer Complaints

If customers have issues about our products and services; or the deliverables are 

unable to meet their needs; they can give feedbacks or lodge complaints through 

various channels like by phone, e-mail, etc. via our after-sales service department. 

Our customer service personnel will take appropriate action promptly and 

assign a designated staff to each of the cases and follow up with the customer 

until the issue is satisfactorily settled. We also hope to grasp the information on 

customers’ needs and provide better and comprehensive services; repeatedly 

test those products being complained and find out the reasons and improve the 

formula in order to provide customers with better quality products and raise our 

corporate reputation. Besides, the Group conducts customer satisfaction surveys 

on product quality, service quality, delivery timeliness, problem-solving timeliness, 

and technical capabilities, and so on. We collect opinions from customers on 

products and services through the customer satisfaction surveys and together with 

the performance evaluation of products to identify areas for improvement, thereby 

enhancing customer satisfaction; after collating the collected data, we analyse and 

discuss the customer’s dissatisfied items and opinions, and adopt remediation 

measures to ensure the quality of products and services.

During the Reporting Period, the number of products and service related 

complaints received is as follows:

    

2022/2023年度 2021/2022年度
    

     

Number of complaints received 接獲的投訴數目 984 705
    

2. 產品責任（續）

2.2 客戶投訴的管理

如果客戶發現產品及服務質量出現問題

或產品不符合其需求，客戶可透過我們

的售後服務機制處理，通過不同方式或

渠道，如電話、電郵等，提出意見或作

出投訴，客服人員會迅速處理，及後由

專責人員回訪，瞭解處理問題及客戶滿

意的情況，並希望掌握客戶對企業的需

求訊息，及時向客戶提供周全的服務；

對被投訴的產品進行反覆檢測，找出原

因並改善配方，務求以後能為客戶提供

更高品質的產品及提升企業的信譽。此

外，本集團會針對產品品質﹑服務品

質﹑交貨時效﹑問題解決及時性和技術

能力等項目進行客戶滿意度調查，從中

收集客戶對產品和服務的意見，結合產

品的業績評價，以確定可改進的地方，

從而進一步提升客戶的滿意度；當整理

所收集的資料後，對客戶不滿意之項目

及意見進行分析討論，並作出整改對

策，以改善產品及服務質素。

於報告期內，接獲關於產品及服務的投

訴數目如下表：
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2. PRODUCT RESPONSIBILITY (CONTINUED)

2.3 Management of Label

In order to ensure the quality and safety of our raw materials and products, we 

manage our products using different colour labels and RoHS labels. The RoHS label 

is managed by the quality control department and all use is restricted. If the raw 

materials or products have been inspected, and failed to comply with the RoHS 

requirements or the customers do not have such requirements, we will affix “Non-

RoHS/Suspicious Material Product Labels” to the items, and cannot put together 

with RoHS-compliant raw materials and products to prevent cross-contamination. 

Besides, different colour labels represent different inspection status, such as 

pending for inspection, customer receipt with concession, priority requisition of 

raw materials or products, failed, passed, etc., to ensure that all manufactured 

products have gone through the safety inspection process and satisfied the 

customer requirements, and able to call back or return the products under 

emergency situation, and to protect the rights, interests and safety of customers 

and consumers.

2.4 Customer Data Protection and Privacy Policy

The Group handles customers’ personal data in good faith and with care in 

accordance with applicable laws and regulations. Customers’ personal data must 

be kept safely and in compliance with confidentiality requirements. The customer 

must have been informed of the purposes for which his/her personal data will 

be used and to whom the data will be transferred (e.g. a person associated with 

the company). The personal data collected can only be used for the purposes for 

which the data are collected. If the data need to be disclosed to other parties, prior 

consent must be obtained from the customer. We have strict data management 

policies and appropriate IT access controls and measures in place to prevent 

data leakage and hacking of our information systems, for example, physical access 

control, firewalls, anti-virus software.

2. 產品責任（續）

2.3 標籤的管理

為了確保原材料及產品的品質與安全

性，本集團以多種顏色標籤及RoHS標籤

對產品進行管理。RoHS標籤由品控部門

管理，嚴禁胡亂使用。如原材料或產品

經過檢驗後，並不符合RoHS規格或客戶

並無此要求，我們會於有關原材料或產

品貼上「非RoHS╱可疑物料產品標籤」，

不得與符合RoHS規格的原材料及產品混

放，防止交叉污染的發生；此外，不同

顏色的標籤則代表不同的檢測狀態，如

待驗、客戶讓步接收、原料或產品緊急

放行、不合格、合格等，以確保所有出

廠產品均已進行相關的安全檢測及符合

客戶的要求，並能夠在突發狀態下能將

產品全部回收，以保障客戶及消費者的

權益及安全。

2.4 客戶資料保障及私隱政策

本集團根據適用的法律與規例，以誠信

和謹慎的態度處理客戶的個人資料，客

戶的個人資料必須安全存檔並且符合保

密的要求。客戶必須已獲通知其個人資

料之用途以及資料將轉交予何人（如與公

司有關的人士）。收集到的客戶個人資

料只可使用於根據其收集目的用途上，

如客戶資料需披露給其他人士，須事先

獲得客戶本人同意才可披露。我們制定

嚴格的資料管理政策，建立適當的資訊

科技存取控制及措施，以防止資料洩漏

及避免我們的資訊系統被黑客入侵，例

如，實體存取控制、防火牆、防毒軟件。
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2. PRODUCT RESPONSIBILITY (CONTINUED)

2.5 Maintain and Protect Intellectual Property Rights

The Group respects intellectual property rights and employees are not allowed to 

own or use copyrighted material without the permission of the copyright owner.

 Compliance

During the Reporting Period, the Group has not been involved in any confirmed 

violations or irregularities related to product and service responsibilities that have a 

material impact on the Group, nor has it received any complaints about breach of 

customer privacy, loss of customer data or intellectual property rights.

2. 產品責任（續）

2.5 維護及保障知識產權

本集團尊重知識產權，未經版權擁有者

的允許，員工不得擁有或使用受版權保

護的材料。

合規性

於報告期內，本集團沒有涉及與產品及

服務責任相關並對本集團有重大影響之

已確認違法、違規事件，亦沒有收到關

於違反客戶私隱、遺失客戶資料與知識

產權的投訴。
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3. ANTI-CORRUPTION
All employees of the Group have to protect our core values of “Honesty, Integrity 

and Equality” at all times. We adopted a zero-tolerance approach for all kinds of 

corruption, bribery and extortion situation. To comply with the “Criminal Law of 

the People’s Republic of China”, the “Prevention of Bribery Ordinance” enforced 

by Independent Commission Against Corruption, HKSAR (“HKSAR ICAC”) and 

other applicable laws and regulations, we set up internal control system and code 

of conduct to regulate the employees’ conduct, and the disciplinary action relating 

to request and accept bribes, obtain other illegal interests are clearly established. 

Directors and employees are required to avoid conflict of interest situation, and 

they are required to declare to the company when actual or potential conflict 

of interest situations arise. We provide on-the-job anti-corruption training to all 

officers, including directors and staff, and remind them to refer to the “Business 

Success: Integrity & Legal Compliance Corruption Prevention Guide for SMEs in 

Guangdong, Hong Kong and Macao” jointly compiled by Guangdong Provincial 

People’s Procuratorate, HKSAR ICAC and Commission Against Corruption, Macao 

SAR when working in Mainland China, Hong Kong and Macau. We bring the 

disciplinary monitoring work in the production and business process and formulate 

whistle-blowing policy, ensure that all cases reporting directly to Audit Committee 

in strict confidence like obtaining personal interests in carrying out one’s job duties, 

briberies, extortion, fraud, money laundering in breach of policies, regulations, and 

laws. We are determinant in combating corruption and contribute to build a clean 

society. We require our employees and business partners to sign commitment 

letter/declaration statement to confirm their compliance so as to maintain a “Simple, 

Transparent, Clean and Fair” co-operation relationship. During the Reporting 

Period, we did not involve in any legal action against the Group and our employees 

relating to corruptions.

3. 反貪污

「誠實、廉潔、公平」是本集團所有員

工必須時刻維護的核心價值，我們對各

種貪污、賄賂及勒索情況採取零容忍態

度。為了符合《中華人民共和國刑法》、

香港廉政公署所執行的《防止賄賂條例》

和其他相關的法律法規，因此我們制定

了內部管理制度及行為守則，規範員工

的行為，對於索取、收受賄賂、獲得其

他非法利益等行為訂明嚴厲的罰則。董

事及員工需避免利益衝突情況，他們需

在出現實際或潛在利益衝突情況時向公

司申報。我們向所有人員（包括董事及員

工）提供在職的反貪污培訓，並提醒他們

在中國內地、香港及澳門工作時可參考

廣東省人民檢察院、香港特別行政區廉

政公署及澳門特別行政區廉政公署共同

編製的《「誠信守法可創富」粵港澳中小企

業防貪指引》。我們將紀檢監察工作深入

到生產和經營過程中並制定舉報政策，

確保在絕對保密的情況下可經設置的渠

道向審核委員會通報利用職務謀取個人

私利、賄賂、勒索、欺詐及洗黑錢等違

紀、違規或違法的個案，我們堅決反腐

倡廉，為構造清廉的社會環境盡力。我

們要求集團員工及業務夥伴簽訂合作單

位承諾書╱聲明書，規範集團員工、業

務夥伴及其業務人員共同遵守職業操守

規定，共同維護「簡單、透明、乾淨、公

正」的合作關係。於報告期內，並無涉及

指控本集團及本集團員工貪污的訴訟案

件。
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As a good corporate citizen, the Group has always been caring for the community 

with the belief of “Giving Back to the Community” by supporting charities in return for 

community support. During the Reporting Period, the Group’s companies in Mainland 

China and Hong Kong donated approximately HKD30,000 to various charities and 

projects to support those in need. For example, Xiamen company donated money to help 

the Jingyuan County. Hong Kong company donated money to Skip Lunch Day and Love 

Teeth Day organised by the Community Chest, with the hope to help people in need. 

We participated in the Green and Low-Carbon Day activities to encourage employees to 

take a greener form of transport and adopt a green lifestyle, and donated money so as to 

support various environmental protection projects such as food recycling and assistance 

programs, promotion of food conservation culture, promotion of regional resource 

reallocation, community gardens and green farms. This is to enhance public awareness 

of sustainable development and provide appropriate assistance to those in need in Hong 

Kong. At the end of 2022, our employees participated in the Community Chest New 

Territories Walk for Millions, which is the return of in-person walk donation activity for the 

first time since the outbreak of the epidemic. The Community Chest uses the donation to 

support the family and child welfare services organization, assists families in need, prevents 

and manages personal or family problems, and provides ancillary services for needs that 

cannot be addressed by families.

作為良好的企業公民，本集團一直以「回饋社

會」的信念，關懷社區，透過支持慈善機構，以

答謝社會支持。於報告期內，本集團的中國內

地及香港公司捐款約 30,000港元予不同的慈善

機構及項目，以幫助有需要人士，例如：廈門

公司捐款以幫扶寧夏涇源縣。香港公司捐款給

公益金「折」食日、公益金愛牙日等慈善活動，

希望能幫助社會有需要的人士。我們參與綠色

低碳日活動，鼓勵員工乘坐環保交通工具，將

環保概念融入生活，共同實踐低碳生活，並希

望透過捐款，從而支持提供食物回收及援助計

劃、推廣惜食文化、推動地區資源再分配、社

區花園、環保農莊等不同環保項目，增進大眾

對可持續發展概念的認識，同時為香港有需要

人士提供適切援助。於二零二二年末，我們的

員工參與了公益金新界區百萬行，這是自疫情

爆發以來首度恢復舉辦的實體步行籌款活動，

公益金將籌得的善款資助家庭及兒童福利服務

機構，協助有需要家庭，預防及處理個人或家

庭問題，並針對家庭無法解決的需要，提供輔

助服務。
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Ever since its establishment, the Group is a responsible taxpayer and offers job 

opportunities to local people to release the pressure from unemployment. We 

incorporate the concept of green environmental protection into the Group’s development 

strategy, aiming at utilising various natural resources effectively, and not causing any wastes. 

In accordance with the environmental protection requirements of China government 

and HKSAR, we implement different mitigation measures to control the emissions of 

pollutants. While we develop the Group’s business continuously and steadily, we also 

actively pursue and contribute to the society. We are committed to build a sustainable 

and harmonious society by adhering to the belief of “Take from Society, Give Back to 

Society”.

Participated in charities

參與公益活動

本集團自成立以來，一直依法經營納稅，不遺

餘力地協助解決當地的就業壓力；將綠色環保

的理念加入集團的發展策略中，旨在有效利用

各種天然資源，絕不造成浪費；按照中國政府

及香港特別行政區的環保要求，實施不同的減

排措施以控制污染物的排放，我們希望在持續

穩定向前發展的同時，積極回饋社會及保護環

境，秉持「取諸社會，用諸社會」的理念，期許

構建一個可持續發展的和諧社會。
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In 2022/2023, the Group has obtained and held the following major awards and 

certifications:

   

Aspects Honours and Certifications Companies/Products
方面 榮譽及認證 公司╱產品

   

Environmental Management

環境管理

GB/T 24001-2016/ISO 14001:2015 Certification in 

Environmental Management System

GB/T 24001-2016/ISO 14001:

2015環境管理體系認證

 Xiamen Ngai Hing Hong Plastic Materials Co.

 廈門毅興行塑膠原料有限公司

  

ISO 14001:2015 Certification in Environmental 

Management System

ISO 14001:2015環境管理體系認證

 Shanghai Ngai Hing Plastic Materials Co., Ltd.

 上海毅興塑膠原料有限公司

 Shanghai Coltec Plastic Trading Co. Ltd.

 上海顏專塑料質易有限公司  

Certification of DIN-Geprüft & Seedling industrial 

composting and OK compost INDUSTRIAL

DIN-Geprüft, Seedling工業堆肥認證及OK 

compost的工業堆肥證書

 NHH Vencaili® Biodegradable Color Masterbatches

 毅興行環彩麗®系列生物降解彩色色母

   

Staff Health and 

Occupational Safety

員工健康與職業安全

GB/T 45001-2020/ISO 45001:2018 Certification 

in Occupational Health and Safety Management 

System

GB/T 45001-2020/ISO 45001:

2018職業健康安全管理體系認證

 Xiamen Ngai Hing Hong Plastic Materials Co.

 廈門毅興行塑膠原料有限公司

   

Supply Chain Management

供應鏈管理

International Sustainability & Carbon Plus 

Certification

國際永續發展與碳認證

 Dongguan Ngai Hing Plastic Materials Ltd.

 東莞毅興塑膠原料有限公司

 Dongguan Coltec Plastic Trading Company Limited

 東莞顏專塑料貿易有限公司
   

於二零二二╱二零二三年度本集團已獲取及持

有之重要榮譽及認證如下：
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Aspects Honours and Certifications Companies/Products
方面 榮譽及認證 公司╱產品

   

Product Responsibility

產品責任

ISO 9001: 2015 Certification in Quality 

Management System

ISO 9001: 2015品質管理體系認證

 NHH Coltec Limited

 毅興顏專有限公司

  

ISO 9001: 2015/GB/T 19001-2016

Certification in Quality Management System

ISO 9001: 2015/GB/T 19001-2016

質量管理體系認證

 Ngai Hing Engineering Plastic (Dongguan) Co., Ltd.

 東莞毅工工程塑料有限公司

 Dongguan Ngai Hing Plastic Materials Ltd.

 東莞毅興塑膠原料有限公司

 Dongguan Coltec Plastic Trading Company Limited

 東莞顏專塑料貿易有限公司

 Xiamen Ngai Hing Hong Plastic Materials Co.

 廈門毅興行塑膠原料有限公司

 Shanghai Ngai Hing Plastic Materials Co., Ltd.

 上海毅興塑膠原料有限公司

 Shanghai Coltec Plastic Trading Co. Ltd.

 上海顏專塑料貿易有限公司  

IECQ QC080000: 2017 Certification in Hazardous 

Substances Process Management

IECQ QC080000:

2017有害物質過程管理體系認證

 Dongguan Ngai Hing Plastic Materials Ltd.

 東莞毅興塑膠原料有限公司

 Dongguan Coltec Plastic Trading Company Limited

 東莞顏專塑料貿易有限公司  

IATF 16949: 2016 Certification in Quality 

Management System

IATF 16949: 2016質量管理體系認證

 Dongguan Ngai Hing Plastic Materials Ltd.

 東莞毅興塑膠原料有限公司

 Dongguan Coltec Plastic Trading Company Limited

 東莞顏專塑料貿易有限公司

 Shanghai Ngai Hing Plastic Materials Co., Ltd.

 上海毅興塑膠原料有限公司

 Shanghai Coltec Plastic Trading Co. Ltd.

 上海顏專塑料貿易有限公司  

Honor of “High-tech Enterprise”

「高新技術企業」榮譽

 Ngai Hing Engineering Plastic (Dongguan) Co., Ltd.

 東莞毅工工程塑料有限公司

 Xiamen Ngai Hing Hong Plastic Materials Co.

 廈門毅興行塑膠原料有限公司  

Honor of “New Specialized Small and Medium-

sized Enterprise in Xiamen”

「廈門市專精特新中小企業」榮譽

 Xiamen Ngai Hing Hong Plastic Materials Co.

 廈門毅興行塑膠原料有限公司
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Trading 5 貿易5 Engineering Plastics 5 工程塑料5 Colorants 5 着色劑5 Total 合計

Unit 單位 2022/2023年度 2021/2022年度 2022/2023年度 2021/2022年度 2022/2023年度 2021/2022年度 2022/2023年度 2021/2022年度

            
Greenhouse Gas (“GHG”) Emission

溫室氣體

Scope 1 1: 範圍一1:

Total 3 總量3 Tonnes 噸 32.02 18.65 24.92 21.95 83.19 88.21 140.13 128.81

Intensity 4 密度4 Tonnes 噸 0.16 0.10 6.00 3.01 3.84 4.23 N/A 不適用 N/A 不適用

Scope 2 2: 範圍二2:

Total 3 總量3 Tonnes 噸 57.45 57.69 875.69 1,632.42 8,737.13 8,463.79 9,670.27 10,153.90

Intensity 4 密度4 Tonnes 噸 0.29 0.29 210.97 224.13 403.17 405.45 N/A 不適用 N/A 不適用
            
Air Emission 3

廢氣排放量3

Nitrogen Oxides 氮氧化物 Kilograms 公斤 8.54 5.09 10.34 9.18 138.18 170.21 157.06 184.48

Sulfur Oxides 硫氧化物 Kilograms 公斤 0.17 0.10 0.14 0.12 0.43 0.46 0.74 0.68

Particulate Matters 顆粒物 Kilograms 公斤 0.63 0.38 0.76 0.68 10.24 12.59 11.63 13.65
            
Hazardous Waste

有害廢物

Wastewater 

 Discharged:

廢水：

Total 6 總量6 Tonnes 噸 — — — — 1.38 1.49 1.38 1.49

Intensity 4 密度4 Tonnes 噸 — — — — 0.06 0.07 N/A 不適用 N/A 不適用

Solid Wastes 

 Generated:

固體廢物：

Total 總量 Tonnes 噸 — — 3.06 4.08 18.12 14.17 21.18 18.25

Intensity 4 密度4 Tonnes 噸 — — 0.74 0.56 0.84 0.68 N/A 不適用 N/A 不適用
            
Non-Hazardous Waste

無害廢物

Wastewater 

 Discharged:

廢水：

Total 6 總量 Tonnes 噸 — — 10,578.90 9,808.70 74,798.60 54,947.55 85,377.50 64,756.25

Intensity 4,6 密度4,6 Tonnes 噸 — — 2,548.61 1,347.35 3,451.53 2,632.85 N/A 不適用 N/A 不適用

Solid Wastes 

 Generated:

固體廢物：

Total 總量 Tonnes 噸 — — 20.67 35.77 208.70 186.86 229.37 222.63

Intensity 4 密度4 Tonnes 噸 — — 4.98 4.91 9.63 8.95 N/A 不適用 N/A 不適用
            
Packaging Materials Used for Finished Goods

製成品所用包裝材料

Total 總量 Tonnes 噸 — — 31.27 65.50 294.33 248.29 325.60 313.79

Intensity 4 密度4 Tonnes 噸 — — 7.53 9.00 13.58 11.90 N/A 不適用 N/A 不適用
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Trading 5 貿易5 Engineering Plastics 5 工程塑料5 Colorants 5 着色劑5 Total 合計

Unit 單位 2022/2023年度 2021/2022年度 2022/2023年度 2021/2022年度 2022/2023年度 2021/2022年度 2022/2023年度 2021/2022年度
            

            
Energy and Water Resources Consumption

能源及水資源消耗量

LPG: 液化石油氣：

Total 總量 Cubic metres 立方米 — — — 23.85 230.55 206.70 230.55 230.55

Intensity 4 密度4 Cubic metres 立方米 — — — 3.28 10.64 9.90 N/A 不適用 N/A 不適用

Towngas: 煤氣：

Total 總量 Cubic metres 立方米 — — — — 4,549.00 4,751.00 4,549.00 4,751.00

Intensity 4 密度4 Cubic metres 立方米 — — — — 209.91 227.65 N/A 不適用 N/A 不適用

Gasoline: 汽油：

Total 總量 Tonnes 噸 8.72 5.07 6.78 5.94 15.80 15.70 31.30 26.71

Intensity 4 密度4 Tonnes 噸 0.04 0.03 1.63 0.82 0.73 0.75 N/A 不適用 N/A 不適用

Diesel: 柴油：

Total 總量 Tonnes 噸 — — — — 6.15 7.75 6.15 7.75

Intensity 4 密度4 Tonnes 噸 — — — — 0.28 0.37 N/A 不適用 N/A 不適用

Refrigerant: 製冷劑：

Total 總量 Kilograms 公斤 — — — — — 20.00 — 20.00

Intensity 4 密度4 Kilograms 公斤 — — — — — 0.96 N/A 不適用 N/A 不適用

Electricity: 電力：

Total 總量 Megawatt hours 兆瓦時 138.16 139.17 1,770.46 3,273.04 14,372.93 13,989.12 16,281.55 17,401.33

Intensity 4 密度4 Megawatt hours 兆瓦時 0.69 0.71 426.53 449.59 663.23 670.30 N/A 不適用 N/A 不適用

Water Resources: 水資源：

Total 總量 Tonnes 噸 157.38 172.00 12,798.91 12,441.67 83,311.00 61,958.55 96,267.29 74,572.22

Intensity 4 密度4 Tonnes 噸 0.78 0.88 3,083.44 1,709.02 3,844.33 2,968.79 N/A 不適用 N/A 不適用
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附註：

1 範圍一是指本集團業務直接產生的溫室氣體排

放，包括燃燒液化石油氣、煤氣、汽油及柴

油。

2 範圍二是指本集團業務內部消耗購回來的電力

所引致的「間接能源」溫室氣體排放。

3 碳排放之計算參照電力供應商發佈的排放系

數、中國生態環境部應對氣候變化司公佈之

《中國區域電網基準線排放因子》及香港聯合

交易所有限公司《環境關鍵績效指標匯報指

引》；廢氣排放量之計算參照香港聯合交易所

有限公司《環境關鍵績效指標匯報指引》。

4 工程塑料及着色劑業務的排放量╱產生量╱使

用量密度以每千噸生產量計算，而貿易業務的

排放量╱使用量以全年平均員工人數進行計

算。

5 部分貿易及工程塑料業務的辦公室與生產廠房

設於着色劑業務中，有關的環境數據表現已包

含於着色劑業務中。

6 上年度部分數據需重列作為比較用途。

Notes:

1 Scope 1 refers to the Group’s business direct GHG emission, including combustion of LPG, 

towngas, gasoline and diesel.

2 Scope 2 refers to the Group’s business indirect GHG emission, including consumption of purchased 

electricity.

3 The carbon emissions are calculated with reference to the emission factors published by the 

electricity suppliers, the “China Regional Grid Baseline Emission Factors” issued by the Climate 

Change Department of the Ministry of Ecology and Environment of the PRC and the “Reporting 

Guidance on Environmental Key Performance Indicators” issued by The Stock Exchange of 

Hong Kong Limited. The air emission is calculated with reference to the “Reporting Guidance on 

Environmental Key Performance Indicators” issued by The Stock Exchange of Hong Kong Limited.

4 The emission/production/consumption intensity of the engineering plastics business and colorants 

business is calculated in terms of the production volume per kilo-tonne and the emission/

consumption intensity of the plastics trading business is calculated in terms of average number of 

staff during the year.

5 Part of the plastic trading business and engineering plastics business offices and production lines 

are located in the colorants business plants, and the relevant environmental performance data are 

included in the colorants business.

6 Part of last year’s comparative figures are restated to conform with the current year’s presentation.
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General 
Disclosure/Key 
Performance
Indicators (“KPIs”) Reporting Guideline Page

一般披露╱

關鍵績效指標 報告指引 頁數
    

A. Environmental 環境
Aspect A1 Emissions
層面A1 排放物

    

General

Disclosure

一般披露

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations 

that have a significant impact on the issuer 

relating to air and greenhouse gas emissions, 

discharges into water and land, and generation of 

hazardous and non-hazardous waste.

有關廢氣及溫室氣體排放、向水及土地的排

污、有害及無害廢棄物的產生等的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規

例的資料。

15-25

    

KPI A1.1

關鍵績效指標A1.1
The types of emissions and respective emissions 

data.

排放物種類及相關排放數據。 21,24,70

    

KPI A1.2

關鍵績效指標A1.2
Direct (Scope 1) and energy indirect (Scope 2) 

greenhouse gas emissions (in tonnes) and, where 

appropriate, intensity (e.g. per unit of production 

volume, per facility).

直接（範圍 1）及能源間接（範圍 2）溫室氣體排放

量（以噸計算）及（如適用）密度（如以每產量單

位、每項設施計算）。

28,32,70

    

KPI A1.3

關鍵績效指標A1.3
Total hazardous waste produced (in tonnes) 

and, where appropriate, intensity (e.g. per unit of 

production volume, per facility).

所產生有害廢棄物總量（以噸計算）及（如適用）

密度（如以每產量單位、每項設施計算）。

21,24,70

    

KPI A1.4

關鍵績效指標A1.4
Total non-hazardous waste produced (in tonnes) 

and, where appropriate, intensity (e.g. per unit of 

production volume, per facility).

所產生無害廢棄物總量（以噸計算）及（如適用）

密度（如以每產量單位、每項設施計算）。

21,24,70

    

KPI A1.5

關鍵績效指標A1.5
Description of emissions target(s) set and steps 

taken to achieve them.

描述所訂立的排放量目標及為達到這些目標所

採取的步驟。

16–18

    

KPI A1.6

關鍵績效指標A1.6
Description of how hazardous and non-hazardous 

wastes are handled, and a description of reduction 

target(s) set and steps taken to achieve them.

描述處理有害及無害廢棄物的方法，及描述所

訂立的減廢目標及為達到這些目標所採取的步

驟。

19–26
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General 
Disclosure/Key 
Performance
Indicators (“KPIs”) Reporting Guideline Page

一般披露╱

關鍵績效指標 報告指引 頁數
    

A. Environmental 環境
Aspect A2 Use of Resources
層面A2 資源使用

    

General

Disclosure

一般披露

Policies on the efficient use of resources, including 

energy, water and other raw materials.

有效使用資源（包括能源、水及其他原材料）的

政策。

27-36

    

KPI A2.1

關鍵績效指標A2.1
Direct and/or indirect energy consumption by 

type (e.g. electricity, gas or oil) in total (MWh) and 

intensity (e.g. per unit of production volume, per 

facility).

按類型劃分的直接及╱或間接能源（如電、氣或

油）總耗量（以兆瓦時計算）及密度（如以每產量

單位、每項設施計算）。

28,32,71

    

KPI A2.2

關鍵績效指標A2.2
Water consumption in total and intensity (e.g. per 

unit of production volume, per facility).

總耗水量及密度（如以每產量單位、每項設施計

算）。

35,71

    

KPI A2.3

關鍵績效指標A2.3
Description of energy use efficiency target(s) set 

and steps taken to achieve them.

描述所訂立的能源使用效益目標及為達到這些

目標所採取的步驟。

26-34

    

KPI A2.4

關鍵績效指標A2.4
Description of whether there is any issue in 

sourcing water that is fit for purpose, water 

efficiency target(s) set and steps taken to achieve 

them.

描述求取適用水源上可有任何問題，以及所訂

立的用水效益目標及為達到這些目標所採取的

步驟。

33

    

KPI A2.5

關鍵績效指標A2.5
Total packaging material used for finished products 

(in tonnes) and, if applicable, with reference to per 

unit produced.

製成品所用包裝材料的總量（以噸計算）及（如

適用）每生產單位佔量。

70
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General 
Disclosure/Key 
Performance 
Indicators (“KPIs”) Reporting Guideline Page

一般披露╱

關鍵績效指標 報告指引 頁數
    

A. Environmental 環境
Aspect A3 The Environment and Natural Resources
層面A3 環境及天然資源

    

General

Disclosure

一般披露

Policies on minimising the issuer’s significant impact 

on the environment and natural resources.

減低發行人對環境及天然資源造成重大影響的

政策。

36-37

    

KPI A3.1

關鍵績效指標A3.1
Description of the significant impacts of activities 

on the environment and natural resources and the 

actions taken to manage them.

描述業務活動對環境及天然資源的重大影響及

已採取管理有關影響的行動。

36-37

    

Aspect A4 Climate Change
層面A4 氣候變化

    

General

Disclosure

一般披露

Policies on identif ication and mitigation of 

significant climate-related issues which have 

impacted, and those which may impact, the issuer.

識別及應對已經及可能會對發行人產生影響的

重大氣候相關事宜的政策。

38-39

    

KPI A4.1

關鍵績效指標A4.1
Description of the significant climate-related 

issues which have impacted, and those which 

may impact, the issuer, and the actions taken to 

manage them.

描述已經及可能會對發行人產生影響的重大氣

候相關事宜，及應對行動。

38-39
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General 
Disclosure/KPIs Reporting Guideline Page

一般披露╱

關鍵績效指標 報告指引 頁數
    

B. Social 社會
Aspect B1 Employment
層面B1 僱傭

    

General 

Disclosure

一般披露

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations 

that have a significant impact on the issuer

relating to compensation and dismissal, recruitment 

and promotion, working hours, rest periods, equal 

opportunity, diversity, anti-discrimination, and 

other benefits and welfare.

有關薪酬及解僱、招聘及晉升、工作時數、假

期、平等機會、多元化、反歧視以及其他待遇

及福利的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規

例的資料。

40-46

    

KPI B1.1

關鍵績效指標B1.1

Total workforce by gender, employment type 

(for example, full-or part-time), age group and 

geographical region.

按性別、僱傭類型（如全職或兼職）、年齡組別

及地區劃分的僱員總數。

43

    

KPI B1.2

關鍵績效指標B1.2
Employee turnover rate by gender, age group and 

geographical region.

按性別、年齡組別及地區劃分的僱員流失比率。 44
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General 
Disclosure/KPIs Reporting Guideline Page

一般披露╱

關鍵績效指標 報告指引 頁數
    

B. Social 社會
Aspect B2 Health and Safety
層面B2 健康與安全

    

General 

Disclosure

一般披露

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations 

that have a significant impact on the issuer

relating to providing a safe working environment 

and protecting employees from occupational 

hazards.

有關提供安全工作環境及保障僱員避免職業性

危害的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規

例的資料。

40,47-52

    

KPI B2.1

關鍵績效指標B2.1
Number and rate of work-related fatalities 

occurred in each of the past three years including 

the reporting year.

過去三年（包括匯報年度）每年因工亡故的人數

及比率。

52

    

KPI B2.2

關鍵績效指標B2.2
Lost days due to work injury. 因工傷損失工作日數。 52

    

KPI B2.3

關鍵績效指標B2.3
Description of occupational health and safety 

measures adopted, and how they are implemented 

and monitored.

描述所採納的職業健康與安全措施，以及相關

執行及監察方法。

47-52
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General 
Disclosure/KPIs Reporting Guideline Page

一般披露╱

關鍵績效指標 報告指引 頁數
    

B. Social 社會
Aspect B3 Development and Training
層面B3 發展及培訓

    

General 

Disclosure

一般披露

Policies on improving employees’ knowledge and 

skills for discharging duties at work. Description of 

training activities.

有關提升僱員履行工作職責的知識及技能的政

策。描述培訓活動。

52-55

    

KPI B3.1

關鍵績效指標B3.1
The percentage of employees trained by gender 

and employee category (e.g. senior management, 

middle management).

按性別及僱員類別（如高級管理層、中級管理

層）劃分的受訓僱員百分比。

55

    

KPI B3.2

關鍵績效指標B3.2
The average training hours completed per 

employee by gender and employee category.

按性別及僱員類別劃分，每名僱員完成受訓的

平均時數。

55

    

Aspect B4 Labour Standards
層面B4 勞工準則

    

General 

Disclosure

一般披露

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations 

that have a significant impact on the issuer

relating to preventing child and forced labour.

有關防止童工或強制勞工的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規

例的資料。

40,56

    

KPI B4.1

關鍵績效指標B4.1
Description of measures to review employment 

practices to avoid child and forced labour.

描述檢討招聘慣例的措施以避免童工及強制勞

工。

56

    

KPI B4.2

關鍵績效指標B4.2
Description of steps taken to eliminate such 

practices when discovered.

描述在發現違規情況時消除有關情況所採取的

步驟。

56
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General 
Disclosure/KPIs Reporting Guideline Page

一般披露╱

關鍵績效指標 報告指引 頁數
    

B. Social 社會
Aspect B5 Supply Chain Management
層面B5 供應鏈管理

    

General 

Disclosure

一般披露

Policies on managing environmental and social 

risks of the supply chain.

管理供應鏈的環境及社會風險政策。 57-58

    

KPI B5.1

關鍵績效指標B5.1
Number of suppliers by geographical region. 按地區劃分的供應商數目。 58

    

KPI B5.2

關鍵績效指標B5.2
Description of practices relating to engaging 

suppliers, number of suppliers where the practices 

are being implemented, and how they are 

implemented and monitored.

描述有關聘用供應商的慣例，向其執行有關慣

例的供應商數目，以及相關執行及監察方法。

57

    

KPI B5.3

關鍵績效指標B5.3
Descr ipt ion of  pract ices used to ident i fy 

environmental and social risks.

描述有關識別供應鏈每個環節的環境及社會風

險的慣例，以及相關執行及監察方法。

57

    

KPI B5.4

關鍵績效指標B5.4
Description of practices used to promote 

environmentally preferable products and services 

when selecting suppliers, and how they are 

implemented and monitored.

描述在揀選供應商時促使多用環保產品及服務

的慣例，以及相關執行及監察方法。

58
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General 
Disclosure/KPIs Reporting Guideline Page

一般披露╱

關鍵績效指標 報告指引 頁數
    

B. Social 社會
Aspect B6 Product Responsibility
層面B6 產品責任

    

General 

Disclosure

一般披露

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations 

that have a significant impact on the issuer 

relating to health and safety, advertising, labelling 

and privacy matters relating to products and 

services provided and methods of redress.

有關所提供產品和服務的健康與安全、廣告、

標籤及私隱事宜以及補救方法的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規

例的資料。

59-64

    

KPI B6.1

關鍵績效指標B6.1
Percentage of total products sold or shipped 

subject to recalls for safety and health reasons.

已售或已運送產品總數中因安全與健康理由而

須回收的百分比。

61

    

KPI B6.2

關鍵績效指標B6.2
Number of  products  and serv ice re lated 

complaints received and how they are dealt with.

接獲關於產品及服務的投訴數目以及應對方法。 62

    

KPI B6.3

關鍵績效指標B6.3
Description of practices relating to observing and 

protecting intellectual property rights.

描述與維護及保障知識產權有關的慣例。 64

    

KPI B6.4

關鍵績效指標B6.4
Description of quality assurance process and recall 

procedures.

描述質量檢定過程及產品回收程序。 59-62

    

KPI B6.5

關鍵績效指標B6.5
Description of consumer data protection and 

privacy policies, and how they are implemented 

and monitored.

描述消費者資料保障及私隱政策，以及相關執

行及監察方法。

63
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General 
Disclosure/KPIs Reporting Guideline Page

一般披露╱

關鍵績效指標 報告指引 頁數
    

B. Social 社會
Aspect B7 Anti-corruption
層面B7 反貪污

    

General 

Disclosure

一般披露

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations 

that have a significant impact on the issuer

relating to bribery, extortion, fraud and money 

laundering.

有關防止賄賂、勒索、欺詐及洗黑錢的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規

例的資料。

65

    

KPI B7.1

關鍵績效指標B7.1
Number of concluded legal cases regarding 

corrupt practices brought against the issuer or its 

employees during the reporting period and the 

outcomes of the cases.

於報告期內對發行人或其僱員提出並已審結的

貪污訴訟案件的數目及訴訟結果。

65

    

KPI B7.2

關鍵績效指標B7.2
Descr ipt ion o f  prevent ive measures  and 

whistle-blowing procedures, and how they are 

implemented and monitored.

描述防範措施及舉報程序，以及相關執行及監

察方法。

65

    

KPI B7.3

關鍵績效指標B7.3
Description of anti-corruption training provided to 

directors and staff.

描述向董事及員工提供的反貪污培訓。 65

    

Aspect B8 Community Investment
層面B8 社區投資

    

General 

Disclosure

一般披露

Policies on community engagement to understand 

the needs of the communities where the issuer 

operates and to ensure its activities take into 

consideration the communities’ interests.

有關以社區參與來瞭解營運所在社區需要和確

保其業務活動會考慮社區利益的政策。

66-67

    

KPI B8.1

關鍵績效指標B8.1
Focus areas of contribution (e.g. education, 

environmental concerns, labour needs, health, 

culture, sport).

專注貢獻範疇（如教育、環境事宜、勞工需求、

健康、文化、體育）。

66-67

    

KPI B8.2

關鍵績效指標B8.2
Resources contributed (e.g. money or time) to the 

focus area.

在專注範疇所動用資源（如金錢或時間）。 66-67
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