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I. About This Report
—. FARERE

OVERVIEW

The board of directors (the “Board") of Ngai Hing Hong Company Limited (the
“Company") is pleased to present this Environmental, Social and Governance (hereinafter
called “ESG") Report (the “Report”) of the Company and its subsidiaries (collectively as
the “Group” or “we") for the year ended 30th June 2021 (the “Reporting Period”). This
ESG Report summarises the policies, sustainability strategies, guidelines, management
approach, initiatives and performance made by the Group in the environmental and social

aspects of its business.

REPORTING SCOPE

The ESG Report covers the Group's manufacture and sale of plastic materials, pigments,
colorants, compounded plastic resins and engineering plastics products in Shanghai,
Dongguan, Qingdao, Xiamen in Mainland China, and Hong Kong, which are the core
business and major source of revenue of the Group. The plastics trading business of the
Group, which has sales offices in Guangzhou, Chongging and Tianjin in Mainland China,
is not covered in the Report because their impact on the environmental, social and
governance performance is not significant. During the reporting period, there were no

significant changes to the scope of reporting.

REPORTING BASIS

The Report discloses the required information under the “comply or explain” provisions
of the ESG Reporting Guide set out in Appendix 27 to the Rules Governing the Listing
of Securities on The Stock Exchange of Hong Kong Limited (“HKEX"). The relevant

provisions and details are listed out at the end of the Report.
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REPORTING PRINCIPLES

The Group adheres to the following reporting principles as the basis for the preparation

of the Report.

. Materiality: The content of the Report is determined by ongoing stakeholder
participation and materiality assessment process, which includes identifying
ESG-related issues, collecting and reviewing views and recommendations from
management and stakeholders, assessing the relevance and significance of different

issues, and compiling and validating the reported content.

. Quantitative: The quantified environmental and social key performance indicators
are disclosed in the Report to give stakeholders a comprehensive picture of the
Group's ESG performance. The calculation standards, methods and assumptions
related to key performance indicators have been set out in the corresponding

sections.

. Balance: Every effort has been made in this report to reflect impartially the
performance and effectiveness of the Group's ESG activities and to avoid selection,
omission or reporting formats that might unduly influence the decision or judgment

of the readers of the Report.

. Consistency: As far as is reasonably practicable, the Group has used consistent
reporting formats and calculation methods so that data in ESG reports from

different years can be meaningfully compared.

FEEDBACK

Our ongoing improvement relies on your valuable opinions on our performance and
reporting methods. If you have any question or recommendations with regard to the
Report, you are welcome to send your comments via email to info@nhh.com.hk for the

continuous improvement in our environmental, social and governance work.
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Il. Management of Environmental, Social and Governance

Z.RE - HERELGNER

REPORT OF CHAIRMAN

The Group is committed to corporate social responsibility and balancing environmental,
social and economic benefits, and hopes to balance its business development with the
interests of its key stakeholders and operates its business in a “sustainable” manner. To
achieve this vision, we have set a sustainability framework that focuses on environmental
protection, resource management, employee and community well-being and guides our
sustainability efforts to ensure that sustainability elements are integrated into our business

processes and all business decisions.

Global warming is a growing problem, and our country has developed more rigorous
environmental laws and regulations. The Group takes the national environmental
protection policy as the development blueprint, aligns with the strategy of safe,
harmonious, green development and clean production, instill the concept of environmental
management into the core of its operation activities, and at the same time pays attention
to and loves nature, and makes joint efforts with employees to build an environment-

friendly and resource-saving enterprise.

Despite the global pandemic of COVID-19 in the past year, the people in the Group
show team spirit, rise to the challenge of the crisis and grab the chance, make use of its
corporate advantages and the accumulated rich industry experience over the years to
promote high-end production technologies and further optimise its product portfolio. At
the same time, we provide multi-pronged support to our employees at time of the severe
epidemic to protect them from infection and stop the spread of COVID-19 in society.
The prevention and control measures include implementing the COVID-19 emergency
plan, setting up the epidemic prevention and control team, and providing epidemic
prevention materials to our employees. With the hard work and efforts of all ranks in
the Group, all of our people have successfully achieved the goal of zero confirmed cases.
Despite the severity of the pandemic, we still pay attention to the employee salaries and
benefits, career development opportunities and provide a safe working environment; to
keep the initial aim of embracing corporate social responsibility, actively participate in
public welfare undertakings; invest resources to develop environmental-friendly plastics
to contribute positively to the global climate change. However, there might be still a long
way to fight against the pandemic, we hope that the Group, all of our people and the
society will continue to put unremitting efforts in leading through the crisis and challenges

and make continuous progress towards sustainable development.
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Il. Management of Environmental, Social and Governance

To achieve this vision, the Board has set a number of environmental and social Key
Performance Indicators (KPIs), take a top-down approach to disintegrate the KPIs into
functional departments and urge us to make changes in different areas such as reducing
greenhouse gas emissions, making good use of resources and improving the employee
well-being. At the same time, the management team and all of our people actively support
the Group's sustainable development strategies and objectives; and has made some
achievements. The scope, progress and achievements relating to the environmental and

social KPIs will be disclosed in the Report.

The Group has been established for more than fifty years and hopes that the Group's
professional management team can commit to stable operation and prudent financial
management policy, dare to rise to continuous challenges, implement sustainable business
strategies and improve business performance, and create more meaningful long-term value

for the company and our stakeholders.

GOVERNANCE STRUCTURE

The Board believes that sound ESG strategies can create investment value for the
Group and deliver long-term returns to its stakeholders. Establishment of appropriate
governance framework is critical to successful implementation of the Group's ESG
sustainability strategy, therefore, we set up the ESG governance structure with clear duties
and responsibilities. The Board sets long-term policies and strategies for all sustainability
matters, reviews the implementation status and progress of ESG work annually and
reports on its performance. The Board will also identify, review and evaluate the Group's
corporate responsibility, sustainability and climate change response through internal
meetings. The management team reports to the Board on a regular basis to assist the
Board in assessing and determining whether the company has established an appropriate
and effective internal control system to contain the ESG risks. At the operational level,
functional units are responsible for ensuring the integration of sustainability strategies and

practices into the Group's business operations and exploring new action plans/initiatives.
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Il. Management of Environmental, Social and Governance
. RE - HEREANER

The functional departments of each company are responsible for:
HEARNBEHMHEE
B |dentifying, assessing, defining and reporting to management on significant ESG issues
ol FHE  BERAEEBEREANESGHR
Performing ESG risk management and internal monitoring
PITESGRIRER R AREE
Ensuring ESG policies, objectives and action plans/measures are integrated into business operations
BRESGHR - BERTD & BHBAZEEET
Reporting to management on progress and quality of action plan/measures

AEREERTEE BENNITEEREX

R Environmental, Social and Governance Report
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Il. Management of Environmental, Social and Governance

The Board has appointed an independent consultant to provide advice on the Group's
ESG matters and assist in collecting data and information for conducting various analysis,
and to provide improvement recommendations on ESG performance. The Group has
also collected the views of key stakeholders on ESG matters during daily operations
and conducted a materiality assessment to identify important ESG issues for the Group,
details of which are disclosed in the sections “Stakeholders’ Engagement” and “Materiality
Assessment” below. To effectively lead the Group's ESG process, the Board continuously
monitors the work of all departments to ensure that they work closely together to achieve

the sustainable development goals of operational compliance and social responsibility.

STAKEHOLDERS' ENGAGEMENT

The Board recognises that stakeholder views are vital to the sustainability of the business
and strives to establish a platform for communication between the Group and its key
stakeholders to ensure smooth flow of information. The Group maintains a close tie
with its stakeholders, including government/regulatory organisations, shareholders/
investors, employees, customers, suppliers, community, etc. using multiple channels
and strives to balance their opinions and interests and to understand their needs and
expectations through constructive communications in order to determine the directions
of its sustainable development. We assess and determine our environmental, social and
governance risks, and ensure that the relevant risk management measures and internal
control systems are operating effectively, and incorporate stakeholders’ feedback in the
formulation of business strategies. The following table shows the means of communication
with the stakeholders and the management response to the stakeholders' expectations

and concerns:
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Il. Management of Environmental, Social and Governance

Z.RE - HERELGNER

STAKEHOLDERS' ENGAGEMENT (CONTINUED)

BhEZHEE)

Expectations and Means of
Stakeholders concerns communication Management response
BRE HiERER BERE EEERLE
Government/ »  Compliance in Periodic retum »  Uphold integrity and compliance in operations
regulatory laws and regulations EHAER REERRFFAERAR
organisations BEERER Compliance »  Pays tax on time, and in return contribute to the
B/ > Fulfill tax obligation inspection society
EEAS: BIIRBEE ARRE RS HHIALEL &
»  Safety production Laws and »  Establish comprehensive and effective interal control
RREE regulations system
> Work together ERER feviearp R GOlAk Tt B
to fight against Handle official »  Fully implement safety production responsibility
COVID-19 business through system
HFEH12019 government affairs FHETRZEEELHE
NGRS website or »  Comply with the government's COVID-19 measures
application and guidelines to curb the spread of COVID-19
37 18 BT B A8 BT 2019 B RS RIEEMES]
FEARARER BIE20I9BRBESHEL
% »  Take effective epidemic preventive measures and
formulate epidemic emergency plans
REARNRERLHERERZRR
Shareholders/investors ~ »  Return on Information »  Management possesses relevant experience and
BE/BREE investment disclosed on the professional knowledge in business sustainability
REER HKEX website EEEARHMERNERANE  RREBOAHF
> Information N RN &t
transparency ZIER »  Ensure transparent and effective communications by
BNBEAE Company's official dispatching information on the websites of HKEX and
»  Corporate website the Company
governance system PN BRI KA R AL TE BB NEA - BRE
NAELEIE Annual general HERBWER
»  Operational risk meeting and other >  Continue to improve the interal control system and
management shareholders’ focus on risk management
ReRRER meeting BARERNTEZREARER
BRREAEREMB >  Take effective epidemic preventive measures and
Re&H formulate epidemic emergency plans
Exhibitions ERARHREERITRERSER
EEg

RIS
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Il. Management of Environmental, Social and Governance

STAKEHOLDERS' ENGAGEMENT (CONTINUED)

¢

Z.RIR HEREANEE

BhEZHEE)

Expectations and

Means of

Stakeholders concerns communication Management response
BRE HERER BERE EEERLE
Employees »  Labour rights »  Staff activities Set up contractual obligations to protect labour rights
BT HI1fEs BIE® HIE BRI RES TS
»  Career »  Employee Encourage employees to participate in continuous
development performance education and professional trainings
ERER assessment HEIE T2 EEEHA REEEIIARSE
»  Compensation and BIRMEZ Establish a fair, reasonable and competitive
welfare »  Staff handbook remuneration scheme
FBMEN BIF BURNY - AENART HNFHER
»  Health and »  Induction and on Pay attention to occupational health and safety
workplace safety the job training AERERERTR
BERZE N &R A Distribute disinfecting supplies and masks, and call on
»  Work together »  Internal meetings employees avoid travelling to high-risk area unless
to fight against and announcement essential
COVID-19 AEEEREE EEESHMROE WRETNHLETEE
HEEH12019 »  Employee opinion dEEts
BRA SR mailbox
BISREHR

A%‘
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Il. Management of Environmental, Social and Governance

\\ STAKEHOLDERS’ ENGAGEMENT (CONTINUED) KirESHE)
Expectations and Means of
Stakeholders concerns communication Management response
BRE HSERER BERE EEERLE
Customers »  High quality and »  Business visit »  Improve the quality of products and services
=P environmental BB ES continuously in order to maintain customer
~friendly products > Contact via email, satisfaction
BEHIRRE M phone call and SEREEEERERBARRER
»  High quality services communication »  Establish an effective, efficient and green supply chain
// BERY applications system
? > Trmely delivery L T R A o
/ RERE BELER »  Formulate comprehensive quality assurance process
/ » Reasonable price ERRER and recall procedures
% BREE »  Customer HIEEENEERBRENAELRT
/ »  Work together satisfaction survey > Ensure proper contractual obligations are in place
— to fight aginst EEWEREAE BRETA WAL
~ COVID-19 »  Exhibition
R 2019 EES
N3
Suppliers »  Stable demand »  Business visit »  Ensures the performance of contractual obligation
ferem FHRETE RS ERETAOEE
»  Goodrelationship  »  Contactviaemail, >  Develops policies and procedures for supply chain
with the Company phone call and management
EENSIVS S communication il T e B E IR M R R AR e
RFRAR applications »  Maintains a strong and long-term partnership
»  Corporate BFEHE - REFoE KBRS (ERR
reputation BELER »  Rigorous selection of supplier
bERiEER fERE B2 EMER
»  Work together »  Exhibition »  Expeditiously resume work
to fight against REg BRELEE
COVID-19 »  Supplier
HREEH 2019 performance
BAREZRE evaluation and audit
HERRR G
HEZ
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Il. Management of Environmental, Social and Governance

STAKEHOLDERS' ENGAGEMENT (CONTINUED)

¢

Z.RIR HEREANEE

BhESHE

v
-

Expectations and

Means of

Stakeholders concerns communication Management response
BRE HERER BERE EEERLE
Community »  Environmental »  Company's »  Pay attention to climate change and actively take
fLE protection official website various clean production measures
R IRE i NSEEDS FIRRECLERRREIERREELE

»  Environmental
friendly products
IRIRE M

»  Community
contribution
ol

»  Economic

development
RERE

»  Come together to
combat COVID-19

R 2019
BRAEER

»  Community
activities
R

»  Participate in
community
employment and
poverty alleviation
event
SEMEHE
KETHE

»  Actively innovate environmental protection
technology and develop environmental protection
product
BB RIRTIR R T R A SRR E

»  Strengthens energy conservation and emission
reduction management
N8 B AL AL BEE 12

»  Instill environmental protection knowledge into
employees
a8 TR SRR A3

»  Promotes the concept of green mobility to employees
M8 THEREHTES

»  Encourage employees to actively participate in
charitable activities and voluntary services
BB TEBR2REAZEHNERRE

»  Maintain good and stable financial performance and

business growth

HERRIFOMBREMEB LR

A%‘
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RN HEREANEE

MATERIALITY ASSESSMENT
During the Reporting Period, the Group held discussions with the management and

conducted materiality assessment through various channels to identify environmental,
social and governance issues that their key stakeholders and the Group are both
interested in; and assessed the level of concem as viewed by them; so as to select the
relatively important environmental and social issues. For materiality assessment, the Group

has adopted the following three processes:

1. Identify
Al

»  Through diverse channels and internal discussion

BRETLRE KA

Il. Management of Environmental, Social and Governance

EEMFE

REERR  AEEERREEEABETHH
FEBTRRE  ETERMFG LI
RNEEAKERBELONRE HERERR
B BHEETHRBEENEREE  tmE
BLEYERNRERMCER - HRER K
aHE - AEERREUA T = @R

»  Examines and adopts the environmental, social and governance issues of concem in the past stakeholders” engagement

BEMRGBERNEL2EEHRMAINRE HEREEE

-
—
% »  Draws attention to emerging environmental, social and governance issues

EBHENRE  HENELGER

»  Synthesises, analyses and evaluates the views of all parties to identify and prionitise potential and important issues

He  IMEHRETER  UHREEEENER  YARSEEIUBERF

»  Develops materiality matrix based on the importance of the issue to the Group and its key stakeholders

REZEHAGREREIERNENERRERUERMEEE

development direction sought by the Group

RERUFLARANESSER  YNESCHETHRE

ARE Environmental, Social and Governance Report
30 HIEFE For the Year Ended 30th June 2021

»  Reports the materiality assessment to the Board and makes disclosure in the ESG report

¢

»  Interacts with the management team to validate the materiality assessment and ensure that these issues are aligned with the sustainable

REREKED NUREERUFMEER  HRELIVATKES KNI FERRTF—H

<)
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Materiality assessment helps the Group to ensure that its business development meets the BENTRADARERREBERET SR
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Il. Management of Environmental, Social and Governance
. RE - HERESNER

stakeholders” expectations and requirements. The Group's and stakeholders” matters of ENHEEER  MAKENFHERBL
concem are set out in the materiality matrix below: HEESIHENATHER L ERE

Importance to Stakeholders HiE 0 ENEEH

MATERIALITY MATRIX EE4 b

High &

Medium &

Low 1K

Low 1& Medium High =

Importance to the Group HASEWEEM

o

(& Environmental B85 5 8 A, Employee BT E {8 Operation &iEH M

Environmental, Social and Governance Report ‘ BIR e REARE
For the Year Ended 30th June 2021 HZ 2021 F6 A30 BILEE
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l1l. Environmental Protection
=. RIERE

The emissions in the Group's production process are mainly generated by its production
plants in Mainland China and Hong Kong. In order to strictly comply with the relevant
laws and regulations on environmental protection, including the “Law of the People's
Republic of China on Environmental Protection “, the “Law of the People’s Republic of
China on the Prevention and Control of Atmospheric Pollution”, the “Law of the People’s
Republic of China on the Prevention and Control of Water Pollution”, the “Law of the
People’s Republic of China on the Prevention and Control of Environmental Pollution
by Solid Waste”, the “Law of the People's Republic of China on the Prevention and
Control of Environmental Noise Pollution”, the “Energy Conservation Law of the People's
Republic of China”, the “Air Pollution Control Ordinance”, the “Water Pollution Control
Ordinance”, the “Waste Disposal Ordinance”, the “Noise Control Ordinance”, and local
government requirements and standards. The Group based on the laws and regulations,
policies, requirements and standards on environmental protection, and made reference to
the Group's operating environment, structure, production capabilities, human resources
and environmental factors to develop a unique environmental management system and
established a set of management method on pollutant management to regulate waste
gases, wastewater, noise and different types of solid wastes generated in operation and
production. In order to allow all levels to have a better understanding of the importance
of their impact on the environment, the Group continuously deploys different policies,
measures and actions, to reduce the carbon footprint, thereby reducing the adverse effects
of the enterprise’s business activities and the employees' personal life on the environment,
and the relevant information are described in detail in the “Management of Emissions” and

“Management of Resources Utilisation” sections below.

BRE A
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I1l. Environmental Protection

MANAGEMENT OF EMISSIONS

The Group mainly manufactures and trades plastic materials, pigments, colorants,
compounded plastic resins and engineering plastics products. The exhaust air,
wastewater, noise and various wastes generated during production process had
brought certain impact on the environment. Therefore, we devote to optimising the
environmental management system of the production plants following the principle
of "Prevent and Control”, establish our enterprise culture focusing on environment
protection and energy conservation; with an aim of setting up a comprehensive
internal environmental management system to monitor, manage and dispose
of various pollutants generated from the operations of our plants and offices;
and to strictly follow the standards and requirements of the local government.
We are dedicated to promote cleaner production, to optimise environmental
protection facilities, and strived to look for different energy conservation and
emission reduction measures to reduce the environmental impact of pollutants.
The Group regularly entrusts third-party professional inspecting agencies to test
the pollutants at each discharge outlet of the plant in accordance with the emission
standards and methods of the local Ecology and Environment Bureau. The relevant
test contents, standards and results will be described in the following sections in
emissions management (waste gas, waste water and noise). Besides, we raise our
employees’ awareness in environmental protection, conservation and making good
use of natural resources through education; so that they can pay attention to their
conducts and behaviour which might impact the environment and to promote
our idea in environmental protection to the public, and to work together for the

sustainability of our planet.
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I1l. Environmental Protection
=. IRIBRE

MANAGEMENT OF EMISSIONS (cONTINUED)

Management of Exhaust Air and Greenhouse Gas Emissions

The country's increasingly stringent requirements in air pollution control have
brought certain impacts on the operations of the Group. Therefore, the Group
strictly abides by the laws and regulations related to air pollution at each operating
location, aims at improving the atmospheric environment, insists on solving
problems at source, and continues to optimise the energy structure, environmental
protection facilities and air emission management of each production plant. The
waste gases generated by the Group during its operation mainly includes non-
methane total hydrocarbons (‘“NMHC") !, dust, particulate matter and the waste
gases and greenhouse gas when use of gasoline and diesel in cars and forklifts,
and the greenhouse gas produced when using electricity, liquefied petroleum gas

(“LPG"), towngas and other energy resources.

Note:

\ Non-methane hydrocarbons, including alcohols, aldehydes, acids, esters, ketones and other
hydrocarbons (except methane), are volatile organic matter derived from high temperature
processes such as refining, injection molding, melting and film blowing. It is a commonly used
indicator in the field of environmental monitoring, and is mostly used to indicate the content

of organic pollutants in air and waste gas.

R Environmental, Social and Governance Report
30 BIEEE For the Year Ended 30th June 2021

-_—

1.
I.]

HRUNEE®)

BRR B ZEREH U EE

BIR S AR5 4 B H B ER BIR Ty § 8
AEBEEFR-—ENTE  AitAK
BERRETREERHEARSIAEMH
HERER  WHEARERERER
ERFERE  FERLELEREH
RERERE  RERJEEAREREET
k- AEEMELNBERIREEIFTF
frAa RSN FYEE - FERLY) - BN
BEATHIEAREENERNR
ERE UREREN  RICAER

it

iy -

RELRBAELNRERRE

FRGeEers: B K K BE
Eam (Fhbroh) FiTEmESR
HERYE - REREE  BRER
BREESHEIFTEL  B—BRH
ENFEERNER  ZARKTER
MERTHEBSANNZE -



l.1

<)

—_——
—

Ngai Hing Hong Company Limited | $%®47 R A 7]

I1l. Environmental Protection

MANAGEMENT OF EMISSIONS (CONTINUED)

Management of Exhaust Air and Greenhouse Gas Emissions (Continued)

We restrict the processes that produce NMHC, dust and particulate matter in an
airtight workshop to minimise the discharge of unorganised exhaust gas into the
atmosphere and use high-efficiency exhaust equipment to collect and transport
the waste gas to the exhaust air treatment facilities through independent exhaust
pipes; and discharge at the national emission standard height of |5 metres or above
after purification. Plants in Dongguan, Shanghai and Xiamen use low-temperature
plasma purification or ultraviolet photolysis technology, and activated carbon
adsorption methods to effectively reduce the concentration of NMHC to a level
far below the emission limit of the “Emission standard of Pollutants for Synthetic
Resin Industry”. We also regularly replace the activated carbon in the activated
carbon adsorption equipment to keep the exhaust air treatment facility operating
properly. The production workshop is equipped with a dust removal system and
an exhaust device. After the exhaust air with dust and particles is purified by the
bag filters, the concentration of dust and particulate matter is effectively reduced by
about 95% and meets the “Air Pollutant Emission Limit” or the emission standards
of the Government of the Hong Kong Special Administration Region (“HKSAR").
Dust and particulate matter in bag filters are regularly cleaned by the assigned
personnel, stored in designated locations, collected and disposed by qualified
recycling companies. Where appropriate, the processed dust will be used in some
products with lower technical requirements to effectively use the dust waste. The
production and maintenance department regularly clean the pipelines in the dust
removal system, conduct repair and maintenance on the central vacuuming facility
to avoid affecting its effectiveness.
During the Reporting Period, the
Group entrusted the qualified local
environmental consulting company to
measure the concentration and the
emission velocity of particulate matter,
NMHC, etc. inside the plants and the

test results met the standards.
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l1l. Environmental Protection
. IRIEIRE

1. MANAGEMENT OF EMISSIONS (CONTINUED)

.1 Management of Exhaust Air and Greenhouse Gas Emissions (Continued)

The target set by the Group for 2020/2021 and the result are as follows:

-_—

1. HHRYNERZ)
L1 ERREEREHAERE (&)
AEEA20202021 FEFEIIHBER

& FIARBHRRINT K ‘
Intensity of Greenhouse
Gas and Air Emissions '
EERERBRRRE Target BiR Performance 2 %32
Plastics Plastics
Manufacturing Plastics ~ Manufacturing Plastics
Business Trading Business Business  Trading Business
PHEGERT ZREZRT ZHREXE ZHESES
- Greenhouse Gas mERE
7~
% Emission
% Scope | #HE— -2% -2% + 2% + 6%
/ Scope 2 #HE= -2% -2% -7% -23%
% Air Emission BR
/ Nitrogen Oxides Aalty - 2% - 2% - 5% =
v Sulfur Oxides kR (a) -2% -2% — —
Particulate Matters Sk - 2% - 2% - 8% —
Notes: Bt et
I The emission intensity of the plastics manufacturing and plastics trading business are | BHEEXBRENE SEBNHERE
calculated in terms of the production volume per kilo-tonne and the average number of BEAMNGTHEERREFETHE
employees during the year respectively. TAEGE
2 In order to achieve the pre-established emission target, the Group implemented various 2 ATEIMLAERERE A5
emission reduction measures. The relevant information is described in detail in the Ein S BRSNS - AEERERTX
“Management of Resources Utilisation - Conservation of Energy Utilisation  section below. [BRERNER—GHHER] HoH
FEAfEA -
3 Thedatais less than 0.05%. 3 BEBA005%°
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I1l. Environmental Protection

MANAGEMENT OF EMISSIONS (cONTINUED)

Management of Wastewater

The waste water generated in the business process of the Group can be divided
into domestic wastewater and industrial wastewater. The domestic wastewater
mainly comes from toilets and the daily operation of canteens. Industrial wastewater
mainly includes wastewater from production equipment parts cleaning, cooling
water circulation system, floor washing, wastewater discharged before cleaning the
circulation system, oil-containing wastewater discharged from cleaning packaging
tools and plastic baskets, and during vacuum process, waste lubricating oil generated
during repair and maintenance of production equipment and acid-containing waste

liquid generated during chemical testing.

Hazardous waste liquids such as waste lubricating oil, oil-containing wastewater
and acid-containing waste liquid are stored in the temporary hazardous waste
warehouse in the plant. The domestic plants cannot pass the hazardous waste
fluids to qualified environmental recycling company for disposal before approval
from the local Ecology and Environment Bureau is obtained. The Hong Kong
plants commission environmental technology company with advanced recycling
technology to dispose the hazardous waste liquids. Due to large quantity of
suspended particles existed in industrial wastewater, and the sewage from canteen
contains oil; the wastewater needs to go through the sedimentation, filtration,
oil and slag separation processes before they can be discharged to the local
wastewater pipe network together with the domestic wastewater, and further
processed by the wastewater treatment plant of the industrial zone. Dedicated
personnel is assigned to regularly check the pH value and turbidity of the general
sewage discharge outlet, and immediately notify the local sewage treatment plant
to carry out remediation work for abnormalities found; so as to prevent adverse
effects on the environment. Besides, we also regularly entrust qualified companies
to remove the sediments from the sewage tank and set up dedicated pipelines for
wastewater; and discharge of waste oil, chemicals or any substances that may cause
pipeline blockage to public sewer is strictly prohibited. We regularly conduct repair
and maintenance for the wastewater treatment facilities and pipelines to ensure
that they operate properly to prevent leakage, and also to reduce water resources

wastage and secondary pollution to the environment.
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I1l. Environmental Protection

. IRIE{RE

MANAGEMENT OF EMISSIONS (cONTINUED)

Management of Wastewater (Continued)

The domestic plants follow the requirement of the local Ecology and Environment
Bureau to regularly entrust professional organisations to inspect wastewater at each
outlet in the plants. The inspection contents mainly include pH value, suspended
solids, chemical oxygen demand, five-day biochemical oxygen demand, ammonia
nitrogen, etc. During the Reporting Period, the test results are in compliance with
the national “Water Pollutant Discharge Limits” and other local discharge standards
of the operation locations. Besides, the local Ecology and Environment Bureau will
also occasionally perform on the spot inspection of the discharge situation in the
plant. During the reporting period, we did not receive any notification of illegal

treatment or excessive discharge of wastewater.

The target set by the Group for 2020/2021 and the result are as follows:
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FTaT A /) B E R FTES RIR RN T 5

Intensity of Solid

Waste Produced * Target Performance
RE7K BERR 2 2 BiE =5
Hazardous Wastewater BEEBK S2% 5%
Non-Hazardous Wastewater |MEREK -2% - [158%

During the Reporting Period, due to increase in production level, the hazardous
wastewater produced by the Group increased by approximately 5.63 tonnes
or 18.62% when compared to the previous year, giving a total of approximately
35.87 tonnes of hazardous wastewater produced. Non-hazardous wastewater
mainly comes from toilets and the daily operation of canteens. Although the rise
in production level results in an increase in non-hazardous wastewater produced,
the continuous implementation of water-saving measures and the active support by
our employees reduce the increase in non-hazardous wastewater produced. The
Group produced approximately 69,439.11 tonnes of non-hazardous wastewater,
representing an increase of 4,551.61 tonnes or 7.019% when compared to the
previous year. Due to the same reason, the intensity of non-hazardous wastewater

produced has dropped accordingly.
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I1l. Environmental Protection

MANAGEMENT OF EMISSIONS (cONTINUED)

Management of Wastewater (Continued)

During the Reporting Period, the Group's hazardous and non-hazardous

=. RIBRE

1. HRYNEE®)
12 BKBRAERE (&)
RESHA - ARENFERESEK

wastewater discharged are as follows: EEBRITE
20202021 & 201920205 [
(Tonnes) (Tonnes)
(Wg) ()
Hazardous Wastewater BEEBK
Plastics Manufacturing Business: BRRERE
Total ne 3587 3024
Intensity > BE? 112 .18
Non-Hazardous Wastewater |EREK
Plastics Manufacturing Business: B BEER
Total HBE 69,439.11 64,887.50
Intensity 2 BE? 216427 2,540.62
Notes: FisE -

Part of the plastics trading business companies have separate offices, and domestic

wastewater is managed by property management companies. As property management

companies were unable to provide wastewater discharge data related to our business,

we have not disclosed them in this Report. Moreover, some offices are located inside the

plants, and the related domestic wastewater discharge data has already been included in the

plastics manufacturing business.

2 The emission intensity of the plastics manufacturing business is calculated in terms of the

production volume per kilo-tonne.
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I1l. Environmental Protection

. IRIE{RE

MANAGEMENT OF EMISSIONS (cONTINUED)

Management of Solid Waste

The solid wastes generated from the Group's operation mainly include hazardous/
harmful waste, recyclable waste and non-recyclable waste. In order to strictly
abide by the laws and regulations related to solid waste at various operating
locations, the Group has formulated an internal management system to monitor
the hazardous/harmful and non-hazardous solid wastes generated during operation;
and established clear procedures and guidelines for division of labour in collection,
classification, identification, storage, disposal and record keeping. The Administrative
Department regularly check the storage and disposal of solid waste in each
department and record the inspection results to ensure that the staff strictly

abide by the management measures and guidelines, so as to avoid secondary

environmental pollution caused by improper disposal.
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I1l. Environmental Protection

MANAGEMENT OF EMISSIONS (cONTINUED)

Management of Solid Waste (Continued)

Management of Hazardous Solid Waste

Hazardous/hazardous solid waste refers to the items listed on the local
government's hazardous waste list, including hazardous or harmful solid waste
generated in production, office and daily life. The Group's hazardous or
harmful solid wastes mainly come from production and repair and maintenance
of equipment, including waste activated carbon, dust, waste empty barrels
contaminated with chemicals or paint and waste rags, etc. Each plant has set up
temporary hazardous waste warehouse or area with anti-spread, anti-loss, anti-
leakage and other pollutant prevention measures to ensure the hazardous wastes
are stored in accordance with the “Standard for Pollution Control of Dangerous
Wastes Storage” and “Waste Disposal (Chemical Waste) (General) Regulation”,
and to prevent environmental pollution from improper storage. All kinds of
containers containing hazardous solid waste must be clearly labeled and stored in
designated locations according to different categories and requirements. The name,
source, quantity, storage date, storage location and other information of hazardous
solid waste are clearly recorded. The plants in the mainland follow the “Measures
for the Management of Hazardous Waste Transfer” to report real-time on the
transfer and movement of hazardous/harmful wastes, set up internal management
records accordingly; and entrusted recycling company who holds the “Permit on
Hazardous Waste Business Operation” to handle. The Hong Kong plants follows
the regulation to entrust company with “Waste Collection License” to transfer
chemical waste to the licensed recycler for disposal. All hazardous wastes must
be stored in the plants before obtaining the approval from the environmental

protection department, to prevent random dumping and improper disposal.

1.
1.3

Environmental, Social and Governance Report
For the Year Ended 30th June 2021

=. IRIBRE

HRUNEE®)
EIREYEENEE (&)

BB EHE

el / BEERENRIERIIAE K
FreRENLETNER  BREL
E -WANLEETHELENERIES
EREY - ARENER/FEEBE
NEZRELEERBEERERE &
TEEEEMER HE FELEmK
HRNBEREEANE - FHMEIR
BRBENEGFREXES - YRR
BECBRK - ERREEMH LS
RRBHE - NHERERB(ERED
EEIREHNRE)(ENRE(LE
BY) (—R)RPDEFEZEBEY -
ARBEAREE NEMEKRRSR
ZRRHAEEREYNASOFN L
BHNEE  BIRBRRERERE
MREENE  YERCHBEERE
WEERE KR B2 ABERH &
B EEFER - BARE RR(ERED
EBRERWE) BN LBER/FEE
BENOEBER  EUHEBNERE
Bk - Y RARA(EREDE LT
RN AREIE  ME SRR RIEKR
Bl RERA(ENRSEFRINAE
RILBENEBERENDREETR
B REBGREBPIFLMN - BB B
ERNFRENBER - TAFHE
FERENEEMFLERCRE

B @ RERRE

HZ=E 2021 F£6 A 30 BIEFE



A\

Ngai Hing Hong Company Limited | 3 ®47 AR AR

I1l. Environmental Protection

. IRIE{RE

MANAGEMENT OF EMISSIONS (cONTINUED)

Management of Solid Waste (Continued)

Management of Non-Hazardous Solid Waste

Non-hazardous waste can be divided into recyclable and non-recyclable wastes.
Recyclable waste mainly includes plastic scrap, metal scrap, card board, waste
paper, waste packaging bag, etc.. Non-recyclable waste mainly comes from office
garbage, domestic garbage, construction waste and kitchen waste, such as waste
beverage bottles, waste lunch boxes, and food residues, etc.. We strictly follow
different local laws and regulations, such as the “Shanghai Municipality for the
Promotion of Domestic Waste Classification and Reduction Measures”, “Guangdong
Province Urban and Rural Domestic Waste Treatment Regulations”, “Measures for
the Management of Domestic Wastes in Xiamen Special Economic Zone" on the
categorization, and pass to the local sanitation department for disposal. Besides, we
follow the principle of “Use Less, Fully Exploit, Seek Alternatives, Fix and Reuse,
Rethink” to reduce solid waste from the source, and continuously enhance our
production techniques, and to educate our employees on environmental protection
in reducing the generation of solid waste, thereby minimising the impact on the

environment caused by the Group.
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I1l. Environmental Protection

=. IRIBRE

1. MANAGEMENT OF EMISSIONS (CONTINUED) 1. BIRYNEEE)

1.3 Management of Solid Waste (Continued) 1.3 EIREYEENER(E)
Management of Non-Hazardous Solid Waste (Continued) EEEIRRENHEE (&)
In compliance with the above principles, the plants have implemented the following EREEREARA - BT ATER
waste reduction measures: BEFE I

/
/
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I1l. Environmental Protection

=. IRIBRE

1. MANAGEMENT OF EMISSIONS (CONTINUED)

1.3 Management of Solid Waste (Continued)
Management of Non-Hazardous Solid Waste (Continued)
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I1l. Environmental Protection
=. RIBRE

1. MANAGEMENT OF EMISSIONS (CONTINUED) 1. BRUNER#) .
1.3 Management of Solid Waste (Continued) 13 EREYEENER(E)
The target set by the Group for 2020/2021 and the result are as follows: AEERBRREES /20202021 FE

FRETALEY B R R PRSI RINT R

¢

Intensity of Solid
Waste Produced 3

Target Performance
ERERNELRE B )
Hazardous Waste HEEREY -2% - 1%
Non-Hazardous Waste EEZEREY -2% - 16%
During the Reporting Period, due to increase in production level and the active RBEEHN AREEELAREHE
support by our plants to implement the above-mentioned waste reduction policy, BREE FRERERE  AEEFRE
the hazardous waste generated by the Group increased by 2.08 tonnes or |1.13% ERNESRYR L FEEMNA208ME
when compared to the previous year, giving a total of approximately 20.77 tonnes 11.13% > XEEBEEDH2077H
of hazardous waste produced. The non-hazardous waste generated by the Group AEEMEENESENR CFEEM
increased by 14.47 tonnes or 5.96% when compared to the previous year, giving K 1447 M 55.96%  HEEFEENL
a total of approximately 257.08 tonnes of non-hazardous waste produced. The 257081 - EENMNELEZE A
intensity of solid waste produced also dropped as a result of the above-mentioned FIRE) R e Tk o

waste reduction measures.

%
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1. MANAGEMENT OF EMISSIONS (CONTINUED)

1.3 Management of Solid Waste (Continued)

During the Reporting Period, the Group's hazardous and non-hazardous solid

waste produced are as follows:

1. HRYNEE®)

13 EIREYEENEE(E)
RESHA ARENFEREZER
BMELRBRINTE -

¢

20200202 | &

201920205 &

(Tonnes) (Tonnes)
(W) ()
Hazardous Solid Waste "2 HEEREY"?
Plastics Manufacturing Business: BRRERE
- Total HBE 2077 18.69
2 Intensity * B 065 073
% Non-Hazardous Solid Waste 2 EEEREN "2
% Plastics Manufacturing Business: BB
/ Total ne 25708 2426
/ Intensity > BE? 8.0l 9.50

Notes:

The Group has strictly complied with the government regulations, all hazardous solid
wastes (such as waste lamps, waste ink cartridges, waste batteries, etc.) and non-hazardous
solid wastes (such as domestic garbage) are collected and disposed to the local sanitation
department. Part of the plastics trading business companies have separate offices. These
offices did not collect data on the amount of hazardous and non-hazardous solid waste
produced. Therefore, we have not disclosed them in this Report; we will continue to
improve the management and disposal methods of various business wastes within the

Group in order to develop a more comprehensive environmental management system.

Part of the plastic trading business offices are located inside the plants, and the relevant data
on the production of hazardous and non-hazardous solid waste has already been included

in the plastics manufacturing business operation.

The emission intensity of the plastics manufacturing business is calculated in terms of the

production volume per kilo-tonne.

R

30 HIEFE

Environmental, Social and Governance Report
For the Year Ended 30th June 2021

PAE -

AEERRBERE - B8 EEREY
(InpERE - EWE: - BENE) RE
ZEEREY (MEELRE) KMEH
REMMEE - BOLHEHEBR
BURNBRLE  ARELRAERAR
AR SREZERENELE - K
BRPRERN I RETHE - Rk
BRCREASEBENEEREEMR
% DEERFANREEEERSR -

BOEHBESEBNBRLDERNESE
A ERNEEEESEBEYNES
EHEC BINEHBUERET -

B SN EL SRR ST
EEHE -



1.3

S —4o

—_—
=

Ngai Hing Hong Company Limited | $%®47 R A 7]

I1l. Environmental Protection

MANAGEMENT OF EMISSIONS (cONTINUED)

Management of Solid Waste (Continued)

In addition to the above-mentioned treatment methods for hazardous and non-
hazardous wastes, the Group has strict material management policy and quality
control procedures to regulate and test the quality of raw materials and finished
products. These measures can reduce the chance of generating defective or sub-
standard products due to raw materials quality issues or improper production
processes (Please refer to the “Product Responsibility” section below for more
details about product quality management); and consequentially generated less

hazardous and non-hazardous wastes, and to save production time and cost.

Compliance

During the Reporting Period, the Group's business operation strictly abides by
the environmental laws and regulations of local governments and there was no
confirmed violations or non-compliance incident relating to emissions that had

significant impact on the Group.

MANAGEMENT OF RESOURCES UTILISATION

The resources used by the Group for its business operations are mainly LPG,
towngas, gasoline, diesel, electricity, tap water and paper. Due to the growing
climate change, the society has paid more attention to environmental protection
and energy conservation. Therefore, we have strictly abided by the “Law of the
People’s Republic of China on Energy Conservation” and “Regulations on Water
Conservation in Cities" and other applicable laws and regulations on resource
conservation, the Group has taken into account the environmental factors in
mapping its sustainable development strategies and has actively responded to
changes in the government's environmental policies, and continue to identify
and review the implementation of energy conservation and emission reduction
measures so as to reduce the environmental impact from business activities. Besides,
we promote conservation of natural resources and environmental conservation
culture within the enterprise, strive to improve the operating environment of each
plant, encourage staff to save and make full use of resources, maximise the benefits

and eliminate waste.
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I1l. Environmental Protection

2.1

202156 F 30 BILFE

. RIRRE

MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)

Conservation of Energy Utilisation

Conservation of LPG, Towngas, Gasoline and Diesel

The towngas and LPG consumed by the Group are mainly used for cooking and
part of our production lines, while gasoline and diesel are used in automobiles and
forklifts for business development, guest reception and transportation of goods in
warehouses. We have set strict rules on the amount of food to be prepared in
the canteen to prevent consuming unnecessary towngas and LPG on preparing

excessive food; as well as reducing the production of kitchen wastes.

With regard to the use of petrol and diesel, we have implemented a number of
conservation measures to reduce exhaust gas and greenhouse gas emission, for
example, drivers are required to apply for permission before using their vehicles,
and driving routes should be planned in advance. Passengers travelling to the same
or similar destinations should be arranged to use the same vehicle in order to
shorten travelling distance and reduce petrol and diesel consumption. Drivers must
stop the car engine when the vehicle is idling, so as to reduce unnecessary energy
consumption. The vehicle management department regularly inspects the vehicles
and forklifts to ensure that the exhaust emissions are up to standard, and to
reduce the consumption of fuel and exhaust gas due to the failure of parts. When
external vehicles enter the factory area, they must drive at a slow speed and stop
engines to reduce exhaust air emissions. We replace old vehicles on demand to
increase energy efficiency. The vehicle management department records monthly
fuel consumption to analyse the fuel consumption of each vehicle. We promote
the concept of “Green Travel” and encourage employees to use public transport
or walk to and from work. The Group also pays attention to the carbon emissions
from travel and has actively implemented a number of initiatives, such as using
various communication tools to communicate with business partners to reduce the
use of vehicles and the frequency of business trips, thereby reducing greenhouse

gas and exhaust emissions.
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I1l. Environmental Protection

RIE RS

2. MANAGEMENT OF RESOURCES UTILISATION 2. BRERANERE) .
(CONTINUED)
2./ Conservation of Energy Utilisation (Continued) 2./ #IBER (&)
Conservation of LPG, Towngas, Gasoline and Diesel (Continued) EM/\]@/%—/ AHR - RE - PR
(&)
The target set by the Group for 2020/202 | and the result are as follows: AEE /20200202 FEMEUHBEER

PRSI RINT R

¢ ¢

Energy
Efficiency Energy Efficiency

Energy Use Intensity * Pre-established Target Performance

RERE &R RERME B 1R RERMERR

Plastics Manufacturing Business B EUERT

Liquefied Petroleum Gas BALRHEER -2% +3%

Towngas KR - 2% + 12%

Gasoline b -2% + 2%

Diesel 5 - 2% -3%

Plastics Trading Business BREZEY

Gasoline FUH -2% +25%
Due to the impact of COVID-19 epidemic, plants and offices demanded their ZFARZH209BMRASHERNT
employees to avoid business visits as far as possible in reducing the risk of infection 2 RTREEIXRENAR &K
last year, thereby the number of car use due to business trips has dropped and led ERBAZEERETIBENEETENM
to a decrease of the gasoline consumption by the Group's plastic manufacturing ABEDED  RORLEMAELNK
business. As the epidemic has been gradually under control and business trips ¥ ARAEEEHEEXBR LEE
gradually go back to normal, the gasoline consumption of the Group's plastic RAERD  ARERE R
manufacturing business increased by 5.94 tonnes or 28.30% when compared to the | HEBREHEEELES - Bt
previous year, giving a total of approximately 26.93 tonnes of gasoline consumed. AEEEHAEEBNTARAERLF
Accordingly, the intensity of gasoline consumption increased when compared to J& 3 N 5.94 M8 5% 28.30% + £ A TH A
the previous year. 2693MF : FRAML AR EEERE

FLfro

%
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I1l. Environmental Protection
=. IRIB{RE

2. MANAGEMENT OF RESOURCES UTILISATION 2. BRERANEE®)
(CONTINUED)
2./ Conservation of Energy Utilisation (Continued) 21  BRIEEIR(E)
Conservation of LPG, Towngas, Gasoline and Diesel (Continued) FIAIEAA SR - BR - TR
(&)

RESHA - AREEEREAERRA
FRRNBE—RERBNERMNTER :

During the Reporting Period, the Group's use of energy and the Scope |

greenhouse gas emitted by the Group are as follows:

¢ ¢

2020R02 1 & 201920205 &

co,
CO, equivalent equivalent
7 €missions emissions
7 Consumption (Tonnes) Consumption (Tonnes)
é ~EH ~ i
/ LRNE ERIHE
% i (W) ERE (W8)
% Plastics Manufacturing BRBEER.
/ Business ":
— Liquefied Petroleum Gas * RILAHBR® 31800 m® 18l 24645 m* 1.00
UAK VK
Towngas KR 5487.00 m? 503 3902.00 m? 358
AAK UAK
Gasoline Y 26,93 tonnes M 9895 2099 tonnes i 77.13
Diesel i 9.05 tonnes i 2905 736 tonnes M 2371
Total Group's Emission RS 134.84 105.42
Group's Emission Intensity 2 ¥ HRERE? 4.20 4.13
Plastics Trading Business : ¥R E £
Gasoline Y 9.24 tonnes M 3394 7.82 tonnes M 2873
Total Group's Emission ERHREE 33.94 28.73
Group's Emission Intensity 2 #BHRERE? 0.17 0.16
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I1l. Environmental Protection

MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)
Conservation of Energy Utilisation (Continued)

Conservation of LPG, Towngas, Gasoline and Diesel (Continued)
Notes:

Some of the plastic trading business offices are located inside the plants, and the relevant
data on the consumption of fuel and emission of Scope | greenhouse gas has already been

included in the plastics manufacturing business operation.

2 The emission intensity of the plastics manufacturing and plastics trading business are
calculated in terms of the production volume per kilo-tonne and the average number of

employees during the year respectively.

3 Last year's comparative figures are restated to conform with the current year's presentation.

Conservation of Electricity

The Group has set up an energy management team and hopes to manage and
co-ordinate energy conservation management through a sound organisational
structure. “Emission Reduction at Source” is our energy management strategy.
Through daily management and promotion of conservation culture, we actively
adopt technically feasible and economically reasonable measures to achieve more
efficient and rational use of electricity. For example, use LED lamps instead of
ordinary fluorescent lamps; encourage staff to use natural light for lighting purposes;
adjust the temperature or limit the use of air conditioner according to seasonal and
temperature changes; regularly clean the air conditioners’ filters; employees must
tumn off the unnecessary electrical equipment after work; phase out old equipment;
choose equipment approved by the State or with energy efficiency label, strengthen
the repair and maintenance of electrical equipment; transform electrical equipment,

etc. in order to control the energy efficiency of the plants, and so on.
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I1l. Environmental Protection

2.1

RIZREE

MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)

Conservation of Energy Utilisation (Continued)

Conservation of Electricity (Continued)

Electricity is mainly used for the production of plant and equipment, the more
orders, the more electricity consumption. Therefore, we set energy consumption
targets every year to monitor whether the monthly electricity consumption of
production workshops is normal based on the electricity consumption per unit of
production. If abnormalities are found, we must immediately investigate the causes
and take targeted improvement measures. Besides, we will also adjust the speed of
the extruder according to the product formula when the order quantity is large, so
as to avoid the increase of electricity consumption caused by the temperature rise
of the extruder due to the high speed. We will also arrange the production plan
reasonably, aiming at using the least machines to complete the order, so as to avoid
turning on extra extruders and wasting more idle time and electricity. After each
order is completed, we will also shut down non-essential production equipment
to reduce idling time and save electricity during equipment cooling and quality

verification.

At the same time, we organise energy-saving training and activities in the plants
and offices, post energy saving tips at prominent location and formulate office
environmental protection handbook, etc. to promote energy-saving and carbon-
reduction message and to enhance the employee’s skill and knowledge on energy-
saving. We hope that our employees can support our energy management strategy
to achieve “Energy Management is Everyone's Responsibility”, thereby effectively

reducing carbon emissions.

Each department head is responsible for inspecting and monitoring the electricity
consumption of the equipment within their jurisdiction, including production
equipment, workshop lighting, office equipment, air conditioner, etc., and to
formulate and implement targeted remedial plans timely on abnormal electricity

consumption cases.
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I1l. Environmental Protection
=. RIBRE

2. MANAGEMENT OF RESOURCES UTILISATION 2. BERERANEEE) .
(CONTINUED)
2./ Conservation of Energy Utilisation (Continued) 21  BRIEEIR(E)
Conservation of Electricity (Continued) FHIFE(E)
The target set by the Group for 2020/202 | and the result are as follows: AEE /20200202 FEMUMEZER
& FIEUS IR RINT R ‘
Electricity
Efficiency Electricity Use
Pre-established Efficiency
Electricity Use Intensity 2 Target Performance
REER REMEEE  AEHEER
Plastics Manufacturing Business B BIERTE -2% -3%
Plastics Trading Business BHEZER -2% +2%
During the Reporting Period, due to increase in production level, the amount of REEHAN AREEELH  A5E
electricity consumed by the Group's plastic manufacturing business increased by BHYUEXBORAEER LEFEEM
approximately 3,490.97 megawatt hours (“MWh") or 22.16% when compared #13,49097 K LB 5 22.16% » £ FEE X
to the previous year, giving a total of approximately 19,245.36 MWh of electricity 1924536 KRS - AEEHEERE @
consumed. With the continuous implementation of different electricity-saving BEEHREREERTANSTNRE
measures in plants and offices, and active support by our employees, the intensity Bk 8 THREE S T T

of electricity consumption dropped accordingly.
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I1l. Environmental Protection
=. IRIB{RE

2. MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)
2. Conservation of Energy Utilisation (Continued)

Conservation of Electricity (Continued)
During the reporting period, the Group's use of electricity and the Scope 2

greenhouse gas emitted by the Group are as follows:

¢

-

2. BERERANEE®)

21 BREEIR (&)
FHFE(E)
RESHA - ARBEREEAERRA
MR —RERBOBRMOTE :

¢

20202021 [

201920205 E

Co, Co,
Consumption equivalent Consumption equivalent
(Megawatt emissions (Megawatt emissions
- hours) (Tonnes) hours) (Tonnes)
~
y 1217 1273
% ERE  EREME ERE  ERENE
% (KEES) W) OKEE) (18)
/ Plastics Manufacturing BRBEER
/ Business ":
// Electricity EV) 1924536 [4551.62 1575439 12411.23
Total Group's Emission EBHHEE 14,551.62 12,411.23
Group's Emission Intensity 2 ¥BHRERE? 453.54 486.02
Plastics Trading Business : ¥R EH ¥
Electricity EW)| 16091 6649 [45.72 7886
Total Group's Emission EBHRAE 66.49 78.86
Group's Emission Intensity? ¥KHHRERE? 0.34 0.44
Notes: B et
Some of the plastic trading business offices are located inside the plants, and the relevant HAOEHMEGEBNPLERNEE
data on the consumption of electricity and emission of Scope 2 greenhouse gas has already N RN REE RTEENRERE
been included in the plastics manufacturing business operation. EBERBHEEEER
2 The consumption/emission intensity of the plastics manufacturing and plastics trading 2 PHEEXBNENE SEBNEAE

business are calculated in terms of the production volume per kilo-tonne and the average

number of employees during the year respectively.
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I1l. Environmental Protection

MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)

Conservation of Water Utilisation

The Group uses government-supplied water sources, mainly for production and
domestic use. During the Reporting Period, although we did not encounter any
problems in obtaining suitable water resources, we are well aware that water
resource is a valuable, shared and limited resource. Therefore, in order to reduce
water consumption, we have set target and actively implemented different water
saving measures, educate employees to save water from daily life, establish a
correct concept of water consumption and strengthen employees’ environmental
awareness, and improve the water consumption in the production process and
office daily operation. We set up water circulation systems at the production line
for products cooling and the waters are recycled and reused in the production line
through the circulation tower. Such cooling water can be fully reused except for
being evaporated by heat, and hence relatively low amounts of water is consumed
in production. We also increase the number of times to repeatedly reuse the
cooling water in machinery washing and further decrease the water consumption
in production. Besides, we also pay great attention to the daily maintenance and
management of water supply facilities, regularly check the water supply system to
avoid running, bubbling, dripping, leaking and long flowing water. In case of water
leakage in conduits and valve, the maintenance department is notified immediately
for repair and replacement to prevent waste of water resources. As for domestic
water management, we use low-flow faucets or shower heads in our offices and
staff living areas; post “Water Saving” sign at noticeable locations to educate our
staff and enhance their consciousness in water conservation and build better water
use habit; the canteen washing water is used for irrigation of plants in the plant area

to improve the utilisation rate of water resources.
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l1l. Environmental Protection
=. IRIER#E

2. MANAGEMENT OF RESOURCES UTILISATION 2. EBERERNER#Z)
(CONTINUED)
22 Conservation of Water Utilisation (Continued) 22 BRIAK(E)
The target set by the Group for 2020/202| and the result are as follows: AEEA20202021 EEFRIUMERER
‘ FIERS R RN T - ‘
Water Efficiency Water
Pre-established Use Efficiency
Water Use Intensity 2 Target Performance
FkZEE? kAR FIKBERE
Plastics Manufacturing Business B BUEETR - 5% - 14%
Plastics Trading Business BHEZER - 5% - 19%
Z
% During the Reporting Period, due to increase in production level, the amount REEHAN AREEELH  F5E
/ of water consumed by the Group's plastic manufacturing business increased by BHEEXBNAKER EFEEMA
/ approximately 6,316.53 tonnes or 7.71% when compared to the previous year, 631653ME5%7.71% + £ FEK#88,268.16
/ giving a total of approximately 88,268.16 tonnes of water consumed. With the Mo AKETERREEREERAE
/ continuous implementation of different water-saving measures in plants and offices, REEETRMEKERREINER
~ and active support by our employees, the intensity of water consumption dropped B& TRk e

accordingly.
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I1l. Environmental Protection

=. RIBRE

2. MANAGEMENT OF RESOURCES UTILISATION 2. BRERANERE)
(CONTINUED)
22 Conservation of Water Utilisation (Continued) 22 ERIAK(E)
During the reporting period, the Group’s water consumption data is as follows: RBEHR  AEEKERNERBR
‘ MR : ‘
20202021 FE 20192020F &
(Tonnes) (Tonnes)
(mg) (18)
Water Resources KER
Plastics Manufacturing Business ': BRRERE
Total BE 88,268.16 81,951.63
Intensity 2 BE? 275113 320876
Plastics Trading Business ": BREZER"
Total BeE 158.27 181.00
Intensity 2 YR 0.8l 1.00
Group total consumption SEERE 88,426.43 82,132.63
Notes: FizE -

Part of the plastic trading business offices are located inside the plants, and the relevant
water consumptions has already been included in the plastics manufacturing business

operation.

2 The consumption intensity of the plastics manufacturing and plastics trading business are
calculated in terms of the production volume per kilo-tonne and the average number of

employees during the year respectively.
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I1l. Environmental Protection

2.3

. IRIE{RE

MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)

Conversation of Paper Utilisation

In order to establish a “green office”, we advocate conservation of paper, introduce
“office automation” system and encourage employees to transfer information
or documents in the form of electronic files whenever possible to reduce
photocopying and printing. We assign appropriate rights for printing and set double-
sided printing as default. We make full use of the paper by reuse one-side used
paper for photocopying or printing; waste paper used on both sides should be put
into recycled paper collection boxes and disposed of by qualified recyclers. Paper
is centrally purchased by the procurement department, and the administrative
department is responsible for paper requisition management. The establishment of
paper procurement and requisition procedures can effectively control and improve
paper use habits in various departments. During the Reporting Period, due to the
rise in production and sale level, the Group has consumed approximately 5.39
tonnes of paper, representing an increase of approximately 0.31 tonnes or 6.10%

as compared with the previous year.
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I1l. Environmental Protection

ENVIRONMENT AND NATURAL RESOURCES

The impact from the Group's business activities on the environment and natural
resources is relatively minor; but as a socially responsible enterprise, we still focus
on the environmental protection work, always comply with the environmental laws
and regulations, assign designated personnel to closely check the updates of the
relevant laws, regulations and policy, and apply timely to our plants and offices, so
as to ensure that our business operations acting in a fully compliant way. Besides,
we maintain close communication with stakeholders to discuss their concerns,
formulate objectives and policies in environmental protection, regularly assess
their relevance, and properly record and manage all environmental information.
Corrective actions should be taken to improve the effectiveness of environmental

protection measures in case of problems or anomalies.

The Group has a team of dedicated, diligent employees. While we set up
the sustainable development strategy, the active cooperation and feasible
recommendations from staff accelerate the steps towards green management. We
will continue to increase investment in various environmental protection projects, to
identify the sources of waste and the environmental impact from use of resources,
increase and optimise various environmental facilities and ancillary equipment, and
make the internal environmental management system more comprehensive by
referring to the guidelines of the international environmental management system.
Through publicity, education and other effective means, continuously improve
employees’ awareness of environmental protection and resource conservation, and
jointly fulfill social responsibilities and obligations with employees in the process of
business development. The Group also invests a lot of resources in the research
and development of new technologies and environmental-friendly plastics, hoping
to make a positive impact on the global climate and make efforts and changes for
the future of the planet and the next generation while meeting the needs of our

customers.
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l1l. Environmental Protection
IRIBRE

CLIMATE CHANGE

Climate change is making extreme weather events more frequent and severe,
often causing catastrophic damage. Climate change is also changing seasonal and
annual patterns of temperature, precipitation and other weather phenomena.
The unprecedented crisis from global spread of COVID-19 has created significant
challenges around the world, the risks of climate change is still imminent.
Understanding these trends and the relationship with our business can help us to
prepare, analyse possible risks and opportunities, help seize the opportunities of

potential benefits and establish the response capacity of the Group in the long run.

In response to climate change, the Group is committed to reducing carbon
emissions and waste generation from its operations. The Group has set up an
energy management team to manage and coordinate energy conservation efforts
through a sound organisational structure. For waste management, we, from the
source, adhere to the principle of “Use Less, Fully Exploit, Seek Alternatives, Fix
and Reuse, Rethink”, through the daily management and strengthen education
and publicity, and actively take technically feasible and economically reasonable
measures, so as to reduce operating costs, and reduce carbon emissions and waste

in operation.

RIS Environmental, Social and Governance Report
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IV. Employment and Labour Practices

The Group regards its staff as its most valuable asset and strives to create a non-
discriminatory, equal, harmonious and safe working environment. Human resource policy is
based on the long-term development interests of the Group. We create an equal intemal
competition mechanism and manage employee career advancement and promotion
process, offer competitive remuneration scheme and various staff benefits, and organise a
variety of activities to reflect our concept of “Value Talent; and People-first” in attracting
talents. We establish a grievance system for staff to submit their views to management
anonymously. It shows our respects and care for the employees' feedback, and hope
to enhance our human resources policy. Besides, the Group encourages teamwork and
believes that team collaboration is the only way to create a win-win for employees and
the corporate, and hopes the employees can get personal growth, and at the same time,
to help us achieving the corporate goals. We adjust and formulate our human resources

policies by locations to comply with the respective local labour laws and regulations.

1. EMPLOYMENT
In order to strictly comply with the “Labour Law of the People's Republic of
China”, the “Labour Contract Law of the People’s Republic of China”, the “Social
Insurance Law of the People’s Republic of China”, the “Employment Ordinance”,
the “Minimum Wage Ordinance”, the “Mandatory Provident Fund Schemes
Ordinance, anti-discrimination ordinances in Hong Kong and other applicable laws
and regulations, the Group has established an internal management system which
specifies the requirements for recruitment, promotion, dismissal, working hours,

rest periods, compensation, welfare and other benefits.

S —4o
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IV. Employment and Labour Practices
M. E{E &5 THR

l.1

EMPLOYMENT (CONTINUED)

Recruitment, Promotion, Dismissal, Equal Opportunity, Diversity, Anti-
discrimination

The Group advocates equal opportunity, diversity and anti-discrimination,
and selects talent from multiple sources. During the recruitment process, the
department head determines the job responsibilities and requirements, and
the human resources department selects suitable candidates according to the
requirements. We offer equal employment opportunities to persons of all ages,
genders, races, religions, nationalities, classes, marital status, social or ethnic groups
and political views on the basis of moral character, knowledge, ability and job
requirements. These policies apply to all stages of the employment, including but
not limited to recruitment, promotion, performance appraisal, training, personal
development and termination. The Group handles dismissal and compensation in

accordance with the local laws and regulations.

In order to enhance employees’ work quality and efficiencies, inspire their
motivation and establish sound communication channel, the Group conducts
periodic and systematic performance appraisal, and fairly assess the level of bonuses,
salaries increment and/or promotion recommendations based on a number
of criteria (working experience, seniority, knowledge and skills, performance,

contribution, etc.).

On the basis of equality, the Group expects to identify talents who are committed
and dedicated to their work and have the courage to take responsibility, keep
learning, continuously improving their own abilities and willing to move forward
with the Group. During the Reporting Period, Shanghai plant has been supporting
the rehabilitation plan for people with disabilities and assigned a number of
employees with disabilities with appropriate job duties based on their ability and

skills, hoping that they can support themselves.
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IV. Employment and Labour Practices

Recruitment, Promotion, Dismissal, Equal Opportunity, Diversity, Anti-

discrimination (Continued)

As at 30th June 2021, the number and distribution of the Group's employees are as

. &{E %5 THER

ERE=) ‘

B BEH fHE FEge Z71
1t RIEE (&)
R2021F6A30H REBHEE AR

follows: RomERMTE
2020/202 | 201972020
Gender 1 5
Male S 433 449
Female pegid 149 147
Employment Type ERmER
Full-time 20 577 591
Part-time i 5 5
Age FR
[8-30 [8-30 59 70
31-45 31-45 290 31
46-60 46-60 213 |98
>60 >60 20 |7
Geographical Region HE
Mainland China B A 496 514
Hong Kong BB 86 82
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EMPLOYMENT (CONTINUED)

Recruitment, Promotion, Dismissal, Equal Opportunity, Diversity, Anti-

discrimination (Continued)

During the Reporting Period, the Group's average monthly employee turover rate

IV. Employment and Labour Practices
It

-

Rk (5)

BR EFH HE TERE 57
ft - RUtHE(E)

RS AEEEETHE AR

is as follows: RINTRK :

2020/202 | 2019/2020

Gender 1 5
Male S 223% 1.62%
Female M 0.86% 1.28%

Age FR
[8-30 [8-30 6.03% 2.50%
31-45 31-45 [.68% |.77%
46-60 46-60 [.15% 0.85%
>60 >60 0.45% 0.61%

Geographical Region HE
Mainland China R B A 2.05% 1.64%
Hong Kong BB 0.80% 0.60%
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IV. Employment and Labour Practices

EMPLOYMENT (CONTINUED)

Compensation, Welfare and Other Benefits

The Group attracts and retains outstanding talents with competitive remuneration
packages; benchmarks up-to-date remuneration data in their industry and
strives to establish a fair, reasonable and competitive remuneration scheme.
Staff compensation varies among factories and offices in different locations, and
their salaries level are decided based on one's knowledge, skills, experiences and
education background relevant to their work requirements. Some factories and
offices at different locations offer remuneration package consists of basic salary and

performance bonus.

The employee compensation includes salary, overtime pay, year-end bonus and/or
performance bonus, etc.. Other benefits include birthday gifts, working lunch, high
temperature allowance, medical allowance, housing allowance, festive gifts and/or
long service medal, etc.. Besides, the Group follows the local labour laws and social
security laws and regulations to provide social security benefits for all employees.
We contribute to various social insurance scheme (endowment insurance, medical
insurance, unemployment insurance, work injury insurance and maternity insurance)
and housing provident fund for the employees in Mainland China, and contribute to

the Mandatory Provident Fund Scheme for the employees in Hong Kong.

Besides, we decorate our office with an
abundance of potted plants and set up
recreation room and sports facilities (basketball
courts and badminton courts) for staff to
provide a comfortable, beautiful and healthy
working environment. We also organise a variety
of activities on a regular or irregular basis, hoping
to enhance the cohesion among, enhance
their sense of belonging and reduce their work

pressure.

Employee travel activities and festive gifts
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IV. Employment and Labour Practices
M. BIERSEIER

1. EMPLOYMENT (CONTINUED)

1.3 Working Hours and Rest Periods

The Group values the health of its employees, encourages them to maintain work-
life balance, sets working hours and guarantees the right to rest and holidays in

accordance with local labour laws. All employees are entitled to rest days and

statutory holidays.

1.4 The Impact of COVID-19

In response to the outbreak of COVID-19 in early 2020, the Group did not
reduce employees’ compensation and welfare nor layoff any employees due to
the severity of the epidemic. When the factories resumed production, employees
may need to work overtime. The Group still obtains the advance consent from
employees and they are compensated in accordance with the applicable labour
laws and regulations. Besides, for the employees' health and safety, the Group has

implemented various anti-epidemic prevention measures. Please refer to the “Health

and Safety” below for details.
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IV. Employment and Labour Practices

STAFF HEALTH AND OCCUPATIONAL SAFETY

Employees are the Group'’s valuable human capital, so we strictly abide by the “Work
Safety Law of the People’s Republic of China”, the “Law of the People’s Republic of
China on the Prevention and Control of Occupational Diseases”, the “Occupational
Safety and Health Ordinance”, the “Factories and Industrial Undertakings
Ordinance” and other applicable laws and regulations. According to the operation
and production environment of each plant, we have formulated occupational health
and safety management rules and regulations and emergency contingency plans to
provide effective safety management mechanism and incident handling guidelines,
so as to prevent and avoid occupational hazards, protect employees’ health and

provide a safe working environment for employees.

Safety Training

Training is closely related to safe working environment and occupational health.
The Group prepares an annual safety training plan with reference to the needs
of each department, and review its implementation status during year-end and
to assess the new safety risk arisen from business or operation changes so as to
provide reliable source of information for preparing the next year's planning. The
Group enhances their employee’s awareness on occupational health and safety,
raises their consciousness and improves their professional skills, especially for those
job positions with significant potential safety hazards, and enable them to perform
their duties in a safe environment; by providing an all-round safety training program
and explaining to their employees about the enterprise development strategy.
Employees have to report to the management immediately when incident occurs

or aware of any potential hazards.

2./
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IV. Employment and Labour Practices

M. E{E &5 THR
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STAFF HEALTH AND OCCUPATIONAL SAFETY (CONTINUED)
Safety Training (Continued)

New production staff must join a variety of practical trainings, understand the
workflow and guideline, equipment operation techniques of the production
department, receive safety education conducted by production department. The
Group provides frequent trainings to instill safety values, knowledge and skills in
employees. The Group also carries out technical training for each job position
periodically and safety assessment to ensure that its staff are prepared mentally and
have adequate knowledge and skills to meet the safety standards and to fulfill their
job duties. During the Reporting Period, the Group organised various safety training
programs, including production equipment safety operation, forklift operation and
maintenance, hazardous materials management, testing safety, use of noise metre,
fire prevention basic knowledge and emergency plan, aerial work, electric welding/
argon welding, dangerous goods operation safety, precautions and safe operation of

injection moulding machine/extruder, occupational health, etc..
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IV. Employment and Labour Practices

STAFF HEALTH AND OCCUPATIONAL SAFETY (CONTINUED) 2.
2.2 Safe Working Environment 2.2

In terms of the production environment, as most of the production processes are

carried out in enclosed workshops, ventilation ducts are installed in the workshops

to ensure the health and safety of the staff concerned. This effectively improves

the air quality in the workshops and provides a healthier and more comfortable

production environment for the staff. We post the occupational hazard notification

card in the workshop to remind and warn the employees of various hazard sources

and relevant preventive measures. The maintenance department is responsible

for inspection, repair and maintenance of production equipment, machinery, fire-

fighting facilities and protective equipment, and rectification of hidden dangers on a

regular basis to ensure that the equipment is in good condition. We also educate

employees on the correct use methods to avoid industrial accidents.
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Occupational hazard notification card and enclosed workshops

BERBEZEMFRELHE

—
% Environmental, Social and Governance Report RN g REARE
/ For the Year Ended 30th June 202 BZ 2021 4 6 A 30 HILFE

M. &% %5 THR

EEIJ‘AK*B PEETLF

T RREAHET
HOf2 B ?% WFW%‘E@EF‘?&%L
REE BERRE BRHREER
ANZERER REIRHE-EERE
B FEOEERS ZANEESH
REBEREESHAR AR ARER
EERIRERERIEBNMERE
e #EBFARARSE  BERRELE
ERE B RBRERHESEM -
EHHRBETESR  RERBENR
ik RMTHEETERNERT
B BEBEETREN -




A\

Ngai Hing Hong Company Limited | 3 ®47 AR AR

IV. Employment and Labour Practices
M. E{E &5 THR

STAFF HEALTH AND OCCUPATIONAL SAFETY (CONTINUED)
Employee Occupational Health

In accordance with the requirements of the “Law of the People’s Republic of China
on the Prevention and Control of Occupational Diseases”, we have established and
improved our systems in occupational health and safety management to protect
the workers and their respective rights and interests. As dust, particulate matters
and noise generated from some production processes may adversely affect the
respiratory system and hearing of the workers or cause occupational diseases, not
only pre-employment health check medical examination is provided, we have also
arranged annual occupational diseases prevention health check for all employees in
accordance with “Measures for the Supervision and Administration of Employers'
Occupational Health Surveillance”. We regularly rotate jobs for our employees so
as to reduce the chance of having occupational diseases due to working in the same
position for a prolonged period. Besides, we also provide production staff with
necessary protective supplies (earplugs, masks, work clothes, safety shoes, gloves,
etc.) in accordance with the local government requirements, supervise and educate
them the use method to ensure that they can work safely and to reduce the risk of
accidents and suffering from occupational diseases. During the Reporting Period, all
plants provided medical check-ups and occupational disease prevention checks for

new and existing employees.
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IV. Employment and Labour Practices

STAFF HEALTH AND OCCUPATIONAL SAFETY (CONTINUED)
24 Protect Employees During the COVID-19 Epidemic
We have taken steps to protect our staff from the threat of COVID-19, and the

details are as follows:

J Launched the “Emergency Plan for Epidemic Prevention and Control” and
set up epidemic prevention and control team to cope with the situation of

possible spread of epidemic in the offices and plants;

S Implemented staggered working hours policy
J Distributed masks and other epidemic prevention materials to employees;
J Required employees to communicate more electronically and remind

employees to maintain a safe social distance of at least | metre;

. Employees must wear masks at work and pay attention to hand hygiene;

. Measured body temperature and recorded personal health status for
employees daily, and only those employees without any suspected symptoms

of infection are allowed to access the offices/plants/dormitories;

o Set up temporary isolation rooms for employees whose body temperature
exceeds standard or has obvious symptoms so that they can maintain safe
distance from other employees in the offices/plants/dormitories prior to
further inspection to reduce the possibility of the outbreak of epidemic in

the offices/plants/dormitories;
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IV. Employment and Labour Practices
M. E{E &5 THR

STAFF HEALTH AND OCCUPATIONAL SAFETY (CONTINUED)

Protect Employees During the COVID-19 Epidemic (Continued)

J Conducted sterilisation in the office area, conference rooms, washrooms,
etc, and opened door and window regularly in order to maintain good air

quality;

J Cleaned up the wastes in the garbage collection station in time to prevent

the sewage cross flow; and

J Strengthened the canteen health management in canteens. Service personnel

must wear masks, tableware must be sterilised and the storage cabinet of

tableware must be cleaned regularly.

During the reporting period, the number of lost days due to work injury are as
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Lost Days Due to Work Injury EAIBELXTERS 94 days K 149 days X

During the Reporting Period, the Group had no employees involved in work-

related fatalities.
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IV. Employment and Labour Practices

STAFF DEVELOPMENT AND TRAINING

In order to align the enterprise long-term business development and the staff career
plan, the Group sets up staff training polices with reference to the departmental
human resources needs, and established a comprehensive staff training plan with an
aim to build an excellent, well-trained and responsible corporate team. We hope
that through systematic and planned training activities, the knowledge, skills, working
methods and working attitude of employees can be improved and enhanced, so as
to give full play to the potential of employees and realise the dual development of

the enterprise and employees.

Business in Mainland China

New hires in the Mainland China offices must receive induction training, the training
topics included background and business of the Group, corporate culture and
operating model, industry knowledge, organisational structure, staff handbook,
policies and procedures, operational safety, management system knowledge, etc.
On top of providing foundation training, we also provide skills advancement,
professional and management training to ensure that staff possess professional
theory and knowledge, and new knowledge for overcoming challenges in order to

lay a solid foundation for long-term development of employees and the Group.
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STAFF DEVELOPMENT AND TRAINING (CONTINUED)
Business in Mainland China (Continued)

During the Reporting Period, in addition to pre-employment training to new hires,
the Group also organised various training programs related to human resources,
sales, customer service, procurement, warehouse management, environmental
management, production techniques, production safety, quality management
(please refer to “Health and Safety” and “Product Responsibility” sections below
for details of production safety and quality management respectively) such as
thought and mentality analysis, conflict management, contract review, professional
sales skills, customer case sharing, supply chain crisis management, warehouse
personnel responsibilities, goods receiving, storage, handling and product delivery,
environmental management system knowledge training, responsibility training of
different production positions, etc.. The Group also designs specific training to
technical staff or site management staff in accordance with local labour regulations.
For example, high-voltage electrician certificate training, occupational health
management training, safe production management personnel training. They must
pass the assessment to ensure that they have the required knowledge and skills to

perform their work.

Hong Kong Business

The Group provides on-the-job training for its Hong Kong business staff. The
human resources department together with the supervisors of each department
introduce the corporate culture, industry knowledge and job responsibilities to
new staff. We also organise in-house training programmes and allow employees
to participate in external training courses, seminars, etc. according to the work
needs. During the Reporting Period, internal training activities mainly covered two
aspects of production and occupational safety, such as materials mixing operation
training, non-shipping material bag guidelines, low speed mixer mixing guidelines,
emergency response measures training, fire safety training and drills, fire escape
drills, etc. Besides, we also funded staff to attend the Higher Diploma in Business
Administration, Higher Diploma in Business Information Technology, BSC (Hons)
in Business Information Technology, and seminars on carbon auditing for Listed
Companies, briefing on the “Employment (Amendment) Ordinance 2020" by the

Labour Department, and proper use of disinfectant potions.
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3. STAFF DEVELOPMENT AND TRAINING (CONTINUED)

3.2  Hong Kong Business (Continued)

During the Reporting Period, the percentage of the Group's employees trained is

= ¥ A
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as follows: T :
2020202 | 2019/2020
Gender 51
Male Sk 86.84% 66.82%
Female =y :d 63.76% 51.70%
Employee Category AR 4R B
Senior management BRERE 60.94% 30.77%
Middle management HREEE 52.73% 47.17%
Management HEEEE 94.74% 79.03%
Ordinary staff THEET 85.96% 67.79%

During the Reporting Period, the average training hours per the Group's employee

NEEHA - AREEENFHRIE

are as follows: BT
2020202 | 2019/2020
(Hours) (Hours)
(/NEF) (/]NE)
Gender B
Male Bt 5.94 522
Female Hit 339 348
Employee Category TRL AR 4H 31
Senior management BRERE 592 .45
Middle management PREEE 485 3.88
Management EEEEE 5.80 6.34
Ordinary staff TEET 518 520
Note: iy -

| The average training hours refers to the number of training hours provided by the Group to

its employees within the reporting year divided by the Group's total number of employees

at the end of the year.
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LABOUR STANDARDS

The Group cherishes human rights and protects labour rights and interests.
During the hiring process, we strictly abide by the “Labour Law of the People's
Republic of China", the “Labour Contract Law of the People’s Republic of China”,
the “Employment Ordinance”, the “Employment of Children Regulations”, the
“Employment of Young Persons (Industry) Regulations”, and other applicable laws

and regulations, and do not allow to hire child labour and forced labour.

The human resources department of the Group reviews the identity documents
of the candidates in the hiring process to prevent employment of child labour. We
also strictly implement various measures to prevent any form of forced labour,
including prisoner, indentured servitude, bonded labour; for example, labour
contract is signed by the employee on a fair and voluntary basis, ensure employees
do not need to bear any onboarding costs, never deduct wages, benefits or
property of employees without reason, detention of employee's identity card or
other identification documents is strictly prohibited, any form of physical abuse,
assault, body search or insult, or forcing an employee to work by means of violence,
threat or unlawful restriction of personal freedom are all forbidden, non-voluntary

overtime work is not allowed.

The human resources department periodically reviews measures to prevent child
labour and forced labour. When we discover child labour is being mistakenly
recruited, we immediately stop their work and make appropriate arrangements,
including termination of employment and paying wages according to the local
labour laws. If we later found out that the employee has provided false, forged
or other untrue information and identification, the employee will be immediately
dismissed and ordered to go through the resignation procedures. When we
discover any form of forced labour, we immediately discontinue the practice
and, if necessary, compensate employees in accordance with applicable laws and
regulations. During the Reporting Period, the Group did not involve in any breaches

of laws and regulations relating to child labour and forced labour.

Compliance
During the Reporting Period, the Group did not have any confirmed cases of
non-compliance incidents relating to employment, health and safety, and labour

standards that have significant impact on the Group.
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SUPPLY CHAIN MANAGEMENT

The Group conveys its expectation and measures taken in environmental
protection to the suppliers and business partners, and hope that all parties can
cooperate with the Group to fulfill social responsibilities. We serve to maintain
long-term, stable and strategic cooperative relationships with leading suppliers, and
co-develops with them on the basis of equality and win-win situation. To adhere to
our commitment of the product quality for each customer, we have established an
internal management system to closely monitor the processes of supplier review,
selection, procurement, goods received and acceptance, and quality inspection.
This is to ensure that high-quality and environmental-friendly raw materials are
used in the production process. For hazardous substances, we require suppliers
to provide quality certifications to ensure that the use of the substances do not
lead to pollution to the environment or impose danger on the employees. Besides,
we assess suppliers regularly using various evaluation criteria like accreditation,
internal management system effectiveness, quality stability, on-time delivery, legal
compliance and professional skills/quality, compliance of environmental protection
requirements, and set up “approved suppliers’ list”. This is to ensure that we select
high quality suppliers to fulfill our customers with high quality and safe products.
We have established stringent procedures in supply chain management and
provided various reporting channels for employees, suppliers, customers and other
business partners to report any violations and suspected abuse of one’s authority
for own interest. During the Reporting Period, the Group did not have significant

issues relating to violations in this respect.

During the Reporting Period, the number and geographical distribution of the main

suppliers that have business with the Group are as follows:
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2020/202 | 2019/2020
Mainland China A B A 627 615
Hong Kong ) 29 31
Others Hith 17 17
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V. Operating Practices

f.

2.1
211

ZEIE

PRODUCT RESPONSIBILITY

The Group fulfill its customers with the spirit of “Strive for Innovation, Serve with

Integrity, Never Give Up".

Product Quality Management

Product Quality Assurance

With the escalating demand in product quality due to technological advancement
and improved living standards, the Group keeps on improving our product quality
and implements an effective quality control system. We obtained ISO 9001 and
IATF 16949 Certification in Quality Management and standardised the production
and product quality assurance process. We have formulated comprehensive quality
inspection procedures covering the whole production process from raw materials
used in pre-production, during manufacturing and finished goods produced. The
inspections are performed by experienced and well-trained inspectors with the
aid of meticulous devices. Dust is easily generated from production processes,
we separate different production workshops with transparent plastics curtains,
roller shutter or glass partitions to ensure there is no cross-contamination among

products and affect the quality.
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2. PRODUCT RESPONSIBILITY (CONTINUED)
2.1 Product Quality Management (Continued)

2.1.2° Quality Management Training
In terms of quality management, the Group regularly provides training courses
on quality assurance, such as employee quality consciousness training, routine
product characteristics and product inspection methods, containment of suspicious/
substandard products, basic knowledge of quality management system (including
ISO 9001, IATF 16949, IECQ QC 080000), five quality management tools
(advanced product quality planning “APQP", failure mode and effect analysis
“FMEA", statistical process control “SPC", measurement system analysis “MSA”
and production part approval process “PPAP”), HSF (including RoHS, REACH,
etc.) basic knowledge and relevant laws and regulations training, food contact
regulations (including FDA, LFBG, GB, etc.), GB 9685 national standards of food
safety, environmental regulations of toy industry, controlled documents of quality
management system, internal quality control and complaint feedback, compliance
of regulations of plastic industry, etc., to ensure that quality inspectors possess
the latest technology and knowledge. We hope that employees can gain sense of

satisfaction and accomplishment at work, seize every opportunity to improve the

product quality with the Group together and move towards a higher quality goal.

Materials

No

3 Management of Raw
The Group introduces environmental management system starting from raw
material selection, pays close attention to the laws and regulations updates and
the latest list of hazardous substances, and follows the international environmental
requirements in selecting environmental-friendly raw materials and technology. This
is to ensure that our products are in compliance with the global environmental
requirements. Our products are tested and accredited by qualified inspection
organisation, fulfilling the requirements of RoHS (Restriction of Hazardous
Substance). RoHS is directive on the use of certain hazardous substances in
electrical and electronic equipment adopted by the European Union; and restricts
the concentrations of four hazardous substances including lead, cadmium, mercury
and hexavalent chromium, and two flame retardants including polybrominated
biphenyls and polybrominated diphenyl ethers in the electrical and electronic

products.
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f.

ZEIE

PRODUCT RESPONSIBILITY (CONTINUED)

Product Quality Management (Continued)

Management of Product Recall

When the plants found that the product contains harmful substances seriously
exceeding the standard, and might severely affect human health, the company will
inform the sales department timely to arrange product recall. When we receive
customers complaints relating to such situation, the case will be passed to after-sales
service department or sales department to handle. Product recall will be arranged
after ascertaining the reasons and responsibilities. When the incidence relates to
product quality issues, product recall will be initiated after completion of internal
technical analysis. After the product is recalled, the test centre, technical department
and quality assurance department shall jointly inspect the product and put forward
recommendations according to the identified causes, which shall be implemented
after getting approval from the general manager. The after-sales service department
is responsible for registering the information of each batch of recovered products,
including product name, quantity, batch number, specification and model, recall
reason and treatment result, etc. The quality assurance department is responsible
for analysing the causes of product recall and formulating corrective measures to
prevent the recurrence of the incident. Corrective measures shall be implemented
by relevant departments, and quality assurance department shall be responsible for
follow-up and verification. During the Reporting Period, the Group did not recall

any products sold for safety and health reasons.
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A EEES

PRODUCT RESPONSIBILITY (CONTINUED) 2. EmEfR#E)

2.2 Management of Customer Complaints 22 EBFRFHEE
If customers have issues about our products and services; or the deliverables MREFPEREMRREEE LB HEE
are unable to meet their needs; they can give feedbacks or lodge complaints KEMIHEERR  BRAERKM

S —4o

¢

through various channels like by phone, e-mail, etc. via our after-sales service
department. Our customer service personnel take appropriate action promptly
and assigns a designated staff to each of the cases and follow up with the customer
until the issue is satisfactorily settled. We also hope to grasp the information on
customers’ needs and provide better and comprehensive services; repeatedly
test those products being complained and find out the reasons and improve the
formula in order to provide customers with better quality products and raise our
corporate reputation. Besides, the Group conducts customer satisfaction surveys
on product quality, service quality, delivery timeliness, problem-solving timeliness,
and technical capabilities, and so on. We collect opinions from customers on
products and services through the customer satisfaction surveys and together with
the performance evaluation of products to identify areas for improvement, thereby
enhancing customer satisfaction; after collating the collected data, we analyse and

discuss the customer’s dissatisfied items and opinions, and adopt remediation
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measures to ensure the quality of products and services. RmE—PRARFPAREE S8R
%WEWEH% HEFTMEBEZER
RERETONA®  LELBRY

During the Reporting Period, the number of products and service related

complaints received is as follows:

R URZERMRBELEX -

RBEER - BEBRERRBRENR
FEBMTEX :

¢

202072021 201972020

E LN TG

Complaints received

798 846
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PRODUCT RESPONSIBILITY (CONTINUED)

Management of Label

In order to ensure the quality and safety of our raw materials and products, we
manage our products using different colour labels and RoHS labels. The RoHS label
is managed by the Quality Control Department and all use is restricted. If the raw
materials or products have been inspected, and failed to comply with the RoHS
requirements or the customers do not have such requirements, we will affix “Non-
RoHS/Suspicious Material Product Labels” to the items, and cannot put together
with RoHS-compliant raw materials and products to prevent cross-contamination.
Besides, different colour labels represent different inspection status, such as
pending for inspection, customer receipt with concession, priority requisition of
raw materials or products, failed, passed, etc,, to ensure that all manufactured
products have gone through the safety inspection process and satisfied the
customer requirements, and able to call back or return the products under
emergency situation, and to protect the rights, interests and safety of customers

and consumers.

Customer Data Protection and Privacy Policy

The Group handles customers' personal data in good faith and with care in
accordance with applicable laws and regulations. Customers' personal data must
be kept safely and in compliance with confidentiality requirements. The customer
must have been informed of the purposes for which his/her personal data will
be used and to whom the data will be transferred (e.g. a person associated with
the company). The personal data collected can only be used for the purposes for
which the data are collected. If the data need to be disclosed to other parties, prior
consent must be obtained from the customer. We have strict data management
policies and appropriate IT access controls and measures in place to prevent
data leakage and hacking of our information systems, for example, physical access

control, firewalls, anti-virus software.
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PRODUCT RESPONSIBILITY (CONTINUED) 2. EmEfR#E)
25 Maintain and Protect Intellectual Property Rights 25 HERFEHHERE

The Group respects intellectual property rights and employees are not allowed to AEECBHNBER  REMEFRE

own or use copyrighted material without the permission of the copyright owner. WA BINGHEARGRAXRER
R o

Compliance amt

During the Reporting Period, the Group has not been involved in any confirmed RBEHR ARERESREERK

violations or irregularities related to product and service responsibilities that have a BREECHBIHAEEEEATEL

material impact on the Group, nor has it received any complaints about breach of BHREL BREN TREKIEA

customer privacy, loss of customer data or intellectual property rights. REREFILE - BREFPENEME
BRI -

%
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5. EEEH

ANTI-CORRUPTION

All employees of the Group have to protect our core values of “Honesty, integrity
and equality” at all times. We adopted a zero-tolerance approach for all kinds of
corruption, bribery and extortion situation. To comply with the “Criminal Law of
the People’s Republic of China”, the “Prevention of Bribery Ordinance” enforced
by Hong Kong Independent Commission Against Corruption and other applicable
laws and regulations, we set up intemal control system and code of conduct to
regulate the employees’ conduct, and the disciplinary action relating to request and
accept bribes, obtain other illegal interests are clearly established. We provide on-
the-job anti-corruption training to all officers, including directors and staff, demand
all employees to build a habit of strict compliance with policies and procedures,
and to prevent all bribery. The employees who violate our code of conduct will
be severely penalised. We bring the disciplinary monitoring work in the production
and business process, ensure that all cases reporting directly to Audit Committee
in strict confidence like obtaining personal interests in carrying out one's job duties,
briberies, extortion, fraud, money laundering in breach of policies, regulations, and
laws. We are determinant in combating corruption and contribute to build a clean
society. We require our employees and business partners to sign commitment
letter/declaration statement to confirm their compliance so as to maintain a “Simple,
Transparent, Clean and Fair'”" co-operation relationship. During the Reporting
Period, we did not involve in any legal action against the Group and our employees

relating to corruptions.
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VI. Community Investment

As a good corporate citizen, the Group has always been caring for the community
with the belief of “Giving Back to the Community” by supporting charities in retumn for
community support. During the Reporting Period, we donated money to Skip Lunch Day
and Love Teeth Day organised by the Community Chest, with the hope to help people in
need. We also donated money to the Green and Low-Carbon Day activities to support
various environmental protection projects such as food recycling and assistance programs,
promotion of food conservation culture, promotion of regional resource reallocation,
community gardens and green farms. This is to enhance public awareness of sustainable

development and provide appropriate assistance to those in need in Hong Kong,
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Ever since its establishment, the Group is responsible taxpayer and offers job opportunities
to local people to release the pressure from unemployment. We incorporate the concept
of green environmental protection into the Group's development strategy, aiming at
utilising various natural resources effectively, and not causing any wastes. In accordance
with the environmental protection requirements of the State and HKSAR, we implement
different mitigation measures to control the emissions of pollutants. While we develop the
Group's business continuously and steadily, we also actively pursue and contribute to the
society. We are committed to build a sustainable and harmonious society by adhering to

the belief of “Take from Society, Give back to Society”.
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VIl. Honour and Certification
. RERDE

In 2020/2021, the group has obtained and held the following major awards and

certifications:

0 Xiamen Ngai Hing Hong Plastic Materials Co., Ltd. was awarded “New Specialized
Small and Medjum-sized Enterprise in Xiamen" by Industry and Information

Technology Bureau of Xiamen Municipal

J Xiamen Ngai Hing Hong Plastic Materials Co., Ltd. was awarded “High-tech
Enterprise in Xiamen Municipal” by Science and Technology Bureau of Xiamen

Municipal

. Ngai Hing Engineering Plastic Materials (Shanghai) Co., Ltd. was awarded “High-
tech Enterprise” by Guangdong Provincial Department of Science and Technology,
Guangdong Provincial Department of Finance and Guangdong Taxation Bureau of

State Administration of Taxation

. Dongguan Ngai Hing Plastic Materials Ltd., Dongguan Coltec Plastic Trading
Company Limited, Shanghai Ngai Hing Plastic Materials Co., Ltd. and Ngai Hing
Engineering Plastic Materials (Shanghai) Co., Ltd. were awarded “TATF 16949:20/6
Certification in Quality Management System”

J Dongguan Ngai Hing Plastic Materials Ltd. and Dongguan Coltec Plastic Trading
Company Limited were awarded “/ECQ QC080000: 2017 Certification in

Hazardous Substances Process Management”

. Ngai Hing Engineering Plastic (Dongguan) Co., Ltd, Dongguan Ngai Hing Plastic
Materials Ltd, Dongguan Coltec Plastic Trading Company Limited, Xiamen Ngai
Hing Hong Plastic Materials Co., Ltd., Tsing Tao Ngai Hing Plastic Materials Co.,,
Ltd., Shanghai Ngai Hing Plastic Materials Co,, Ltd. and Shanghai Coltec Plastic
Trading Co. Ltd. were awarded /SO 900/:2015/GB/T 19001-2016 Certification in
Quality Management System”

BME WS Environmental, Social and Governance Report
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VIl. Honour and Certification
+ . EERRE

. NHH Coltec Limited and Ngai Hing Engineering Plastic Materials (Shanghai) Co., 0 REBEZERAARRITIREM(L .
Ltd. were awarded /SO 9001 2015 Certification in Quality Management System”” B)ERRALENSO 90012015 EEE
BREA|REEE

+  Shanghai Ngai Hing Plastic Materials Co., Ltd. and Shanghai Coltec Plastic ~ «  EEREBBENERARAKLLEER

Trading Co. Ltd. were awarded ‘SO /400/:2015 Certification in Environmental BREHERABRESO 140012015
Management System’ REEEER|RERSE

«  Xiamen Ngai Hing Hong Plastic Materials Co. was awarded “GB/T 2400/-20/6/50  +  BEFREFTEBEHAR A RILEIGB/T

14001:2015 Certification in Environmental Management System”” 24001-2016/1SO 14001:2015 3% 1% & £ &
AIREEE

%
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VIll. Environmental Performance Data Summary

Trading* Engineering Plastics* Colorants* Total
g4 TRER e &t
Unit Efi 202072021 201972020 20201021 201972020 20201202 20192020 202072021 201972020

Greenhouse Gas ("GHG") Emission

BERE

Scope 1™ #HE-"

Total ag Tonnes [ 3394 873 2600 13 108.84 8110 168.78 13415

Intensity* iR Tomes M 0l7 0l6 283 £V 475 450 | NAMER  NANER
| Scope 2% #E=
/7 Total g Tonnes [ 6649 7886 261221 223561 193941 10,1756 14618.11 1249009
é Inensty* TR Tomes 034 04 28467 963 52119 56557 | NATER  NATER
% Air Emissions
/ [P
/ Nirogen Oxides &S Klogams  AF 857 8.2 1057 892 20085 169,85 019 18689
/ SufurOxides &M Klogams AR 0I8 0l6 0l4 0l3 057 043 089 072
/ Particulate Matters  FEIY] Klogams ~ AfT 063 060 078 066 1429 1239 1570 1365

Hazardous Waste

HEEY

Wastewater X :

Discharged:

Total Bz Tonnes [ - - 1050 700 K37 BAU 3587 3024

Intensiy GER Tomes M . - |14 093 LIl 129 | NATER  NATER

Solid Wastes ~ EREY

Generated:

Total ag Tomes M - = 434 399 1643 1470 077 1869

Intensity’ R Tomes W8 - - 047 053 072 08 | NATER  NATER

R
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VIll. Environmental Performance Data Summary

N RIREBRINEE

¢ 4.

Trading* Engineering Plastics* Colorants* Total
g5 TREN gea ait
Unit Efi 202072021 201972020 20201021 201972020 20201202 20192020 2020021 20192020
Non-Hazardous Waste
2N
Wastewater X :
Discharged:
Total Bz Tonnes (1 - - 993220 1234430 5950691 5254320 6943911 64887.50
Intensity’ AR Tonnes [ - - 1081.94 163718 259742 292069 | NATER  NAMER
Solid Wastes  EREY :
Generated:
Total g Tonnes (1 - - 482 4436 20886 19825 25708 24261
Intensty® R Tomes 1 - - 525 588 9.12 1102 | NATER  NATEH

Packaging Materials Used for Finished Goods

R mF Rz
Total g Tonnes 1] - - 8064 5654 2394 B127 3028 2781
Intensity* AR Tomes i - - 878 750 1046 1286 | NANER  NANER

Energy and Water Resources Consumption

KRR KERHEE

LPG*; U b

Totd &g Cubic mefres 377K = = 9540 7155 M40 7490 31800 24645

Intensty’ ZE  Cbicretres VAK - - 1039 949 97 970 | NATER  NATER

Towngas: BR:

Total fag Cubic metres % - - — - 548700 390200 548700 390200 “
Intensity* R Cubicmetres AR = = = = 23950 2690 | NATER  NATER

Gasoline: il

Total lag Tonnes i 924 781 693 661 200 1437 %17 28|

Intensty R Tomes ] 005 004 075 088 087 080 | NATER  NATER

%
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VIll. Environmental Performance Data Summary

.

RIEHBERARE

\ :

Trading* Engineering Plastics* Colorants* Total
g4 TREY e &t
Unit Efi 20200021 201972020 202012021 201972020 20201021 201912020 20202021 20192020
Energy and Water Resources Consumption (Contineq)
KERKEFHKE S
Diesel: 5l :
Total ag Tonnes 1 - = - - 905 736 905 736
Intensity’ PR Tonnes W = = = = 040 04 | NAMER  NANER
Electricity,. &7
? Total ag Megawatt hours K ELEs 16091 14572 420648 3289.15 1501888 12465.24 1940627 1590011
7 Intensiy® R Megawatthous KR 083 08| 46040 43623 65,56 629 | NATER  NATEA
% Water Resources: k&5 :
/ Total ag Tonnes [ 15827 181.00 1767375 1902023 7059441 6293140 8642643 8213263
% Itensty’ TR Tomes B 08 100 192525 250158 308138 3813 | NARER  NATER
// Notes: k3

Scope | refers to the Group's business direct GHG emission, including combustion of LPG,

towngas, gasoline and diesel.

Scope 2 refers to the Group's business indirect GHG emissions, including consumption of purchased

electricity.

The emission/production/consumption intensity of the engineering plastics business and colorants

business is calculated in terms of the production volume per kilo-tonne and the emission/

consumption intensity of the plastics trading business is calculated in terms of average number of

staff during the year.

Part of the plastic trading business and engineering plastics business offices and production lines

are located in the colorants business plants, and the relevant environmental performance data are

included in the colorants business.

Part of last year's comparative figures are restated to conform with the current year's presentation.
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IX. “Environmental, Social and Governance Reporting Guide” by
The Stock Exchange of Hong Kong Limited

. BEBHEXSMARAFIIRE - HEREGREES

General
Disclosure/Key
Performance

Indicators (“KPIs")

—BRHE/
RRAHES

Reporting Guideline

HwEEsl

¢

Page

B

A. Environmental &g

Aspect A1 Emissions
BEA1 3, €Y
General Information on: ARERMBERBHR  MAKRLHEH 15-29
Disclosure (a) the policies; and 5 BEREERERYNELSN
—RIKE (b) compliance with relevant laws and regulations  (a) BR i &
that have a significant impact on the issuer (b) BFHETABEAZENHBLERLR
relating to air and greenhouse gas emissions, g ER o
discharges into water and land, and generation of
hazardous and non-hazardous waste.
KPI A1.1 The types of emissions and respective emissions  HERUYITEEE R AR B BEREUE - 21,28,
MRENERAL data. 32, 36,
70-71
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) B (#E ) RatREE (BE ) BERBHN 32 36,
BIREMIERAL2  greenhouse gas emissions (in tonnes) and, where ~ E(AMEFE)R(WER)RE(MUSEEE 70
appropriate, intensity (e.g. per unit of production iz ~ HFEREEE) o
volume, per facility).
KPI A1.3 Total hazardous waste produced (in tonnes) ~ FTELREREEMAE (VA E) R(IER) 21,28,
FIEEMIERAL3  and where appropriate, intensity (e.g per unit of ~ BE(MIABESEN - BERME) o 70
production volume, per facility).
KPI A1.4 Total non-hazardous waste produced (in tonnes) ~ PIE4SBEEERMEE (UM E) R(MER) 21,28
FIEEMIERALA  and where appropriate, intensity (e.g per unit of ~ BE(IIABESEN - BERME) o 71
production volume, per facility).
KPI A1.5 Description of emissions target(s) set and steps ~ HILATEI LB E B IE R AEREL B 1SR 15-29

BRENERALS

taken to achieve them.

R BY

KPI A1.6
HMEENERALG

Description of how hazardous and non-hazardous
wastes are handled, and a description of reduction

target(s) set and steps taken to achieve them.

HlREAEREEERYNIE - RIELA
AT ARRE B IR R A ERE L B IR REA
‘%E% o
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IX. “Environmental, Social and Governance Reporting Guide” by
The Stock Exchange of Hong Kong Limited

. BEBEX AR ATIKIRE

- HER

ERREES]

General
Disclosure/Key
Performance
Indicators (“KPIs”) Reporting Guideline Page
—REE
HRENER R Y
A. Environmental RI1%
Aspect A2 Use of Resources
BEA2 BERER
General Policies on the efficient use of resources, incuding ~ BRERER(BIEER - KREMEME )& 30-40
Disclosure energy, water and other raw materials. BR -
—RIEE
KPI A2.1 Direct and/or indirect energy consumption by — RERESHERER SHEERE(NE - Jzk 32,36,
FIREMERA2.1  type (eg electricity, gas or oil) in total (MWh) and ~ H)BEE(UKEBHE)RBE(WUEEESE 71-72
intensity (e.g. per unit of production volume, per  BEf7 + IR E) °
facility)
KPI A2.2 Water consumption in total and intensity (e.g. per ~ BFKERBE(WAGESEN - BERM 3972
BIAEMIERA2.2  unit of production volume, per facility). &)
KPI A2.3 Description of energy use efficiency target(s) set ~ FEILFTEI SZAIREIRGE Az B IZ R A BliE Lt 30-36
BIREMIERA2.3  and steps taken to BRATERERE AR
achieve them.
KPI A2.4 Description of whether there is any issue in  $LKEVER AR LRI B EAEE - ARMET 3739
FIEMAMIEIRA2.4  sourcing water that is fit for purpose, water S RIFBKHES B IZ R AEE|E L B ZARENA
efficiency target(s) set and steps taken to achieve o
them.
KPI A2.5 Total packaging material used for finished products 5 m PT A B 5 41 K0 4 2 (LANEEH 8 ) R (10 71
BRERIEREA2.5 (in tonnes) and, if applicable, with reference to per ~ EF ) BEEE(EE ©

unit produced.
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IX. “Environmental, Social and Governance Reporting Guide” by
The Stock Exchange of Hong Kong Limited

h.BE

e X ZMARABMCIRE

HEREGREES)

¢

General
Disclosure/Key
Performance
Indicators (“KPIs”) Reporting Guideline Page
—REE
FRABIER HEEal Y
A. Environmental RI%
Aspect A3 The Environment and Natural Resources
EBEA3 RERAARER
General Policies on minimising the issuer's significant impact ~ HEETAHRERAREREXBEAZEN 41
Disclosure on the environment and natural resources 16
—RKE
KPI A3.1 Description of the significant impacts of activities ~ L EX EBHRERAAERNEATE 41
BREMIERA3.1 on the environment and natural resources and the EERERABYEMNTE
actions taken to manage them.
Aspect A4 The Environment and Natural Resources
ETHA4 RIREML
General Policies on identification and mitigation of A REHELRAIEEHBETAEETEN 42
Disclosure significant climate-related issues which have ~ EAREHEEFENBR
—RIRE impacted, and those which may impact, the issuer.
KPI A4.1 Description of the significant climate-related ~ HMBEE AR EHBTAEEZENERR 42

BRENERAL

issues which have impacted, and those which
may impact, the issuer, and the actions taken to

manage them.

ZEAEE - REHTE -
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IX. “Environmental, Social and Governance Reporting Guide” by
The Stock Exchange of Hong Kong Limited

. BEBEX AR ATIKIRE

- HER

ERREES]

Z

Z
_
Z

General Disclosure Reporting Guideline Page
—RIEE HwEol BH
B. Social &
Aspect B1 Employment and Labour Practices
EBEB1 [ ]
General Information on: BERGMEEE BERER ITERH KR 4448
Disclosure (@) the policies; and B FERE  Znb REGAREMEE
—RIKE (b) compliance with relevant laws and regulations R AEFIH) :
that have a significant impact on the issuer @ KK

relating to compensation and dismissal, recruitment  (b) EBTFHETABEAZENBBEERE

and promotion, working hours, rest periods, equal FlEYER o

opportunity, diversity, anti-discrimination, and

other benefits and welfare.
KPI B1.1 Total workforce by gender, employment type &% 5| - ERER (N2 BSRE) - FhA 45
FEREMERBLT  (for example, full-or part-time), age group and ~ NRIEEIDHEE L -

geographical region.
KPI B1.2 Employee tumover rate by gender, age group and ~ 1RIEAI « FEARIRIMEEIHHIEBRKLLE - 46

FRANIEREB.2

geographical region.
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IX. “Environmental, Social and Governance Reporting Guide” by

The Stock Exchange of Hong Kong Limited
. BEERBESXSMARAFHKIRERE - HEREGREES])

¢

¢

General Disclosure Reporting Guideline Page
—RIRE HEEal BH
B. Social &
Aspect B2 Health and Safety
[BTE B2 REREZZ2
General Information on: FRAREZ2TERERRBEE#EHEN 49-54
Disclosure (a) the policies; and BEEH
—RIKE (b) compliance with relevant laws and regulations @ BE: K
that have a significant impact on the issuer b) BFHETABEATENHBLIERS

relating to providing a safe working environment  BIFJ &%} o

and protecting employees from occupational

hazards.
KPI B2.1 Number and rate of work-related fatalities BEA=ZF(BEEREFE)SEFAITHNAH 54
R ENEERB2.1 occurred in each of the past three years including ~ REL % o

the reporting year.
KPI B2.2 Lost days due to work injury. HAIGEAIERS - 54
PN IERB2.2
KPI B2.3 Description of occupational health and safety — HEMPIIRMOBERREL 215 URBB 4954

RRENERB2.3

measures adopted, and how they are implemented

and monitored.
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IX. “Environmental, Social and Governance Reporting Guide” by

The Stock Exchange of Hong Kong Limited
. BEBESXSHMARAFTHKIRE - HEREGREES)

¢

General Disclosure Reporting Guideline Page
—RIEE HwEol BH
B. Social &
Aspect B3 Development and Training
EBEB3 BRREN
General Policies on improving employees’ knowledge and ~ BERRAEE BT ILIEBE M A H R AL 55-57
Disclosure skills for discharging duties at work. Description of & o $&iltiEFIEE) ©
—RRE training activities.
KPI B3.1 The percentage of employees trained by gender ~ EMRIRESEA(NEREEE FREE 57
/7 BIRENIEEB3.1  and employee category (eg. senior management,  B)EIPHSTIIEEBDL -
é middle management).
% KPI B3.2 The average training hours completed per  RURIREEEFE D - BREETHZIIN 57
/ FIEEMIEREB3.2  employee by gender and employee category. TS -
% Aspect B4 Labour Standards
// EEBa BT
General Information on: BB IEE T ko8 H% Th - 58
Disclosure (a) the policies; and @ HBXR: Rk
—RIKE (b) compliance with relevant laws and regulations  (b) EFEBETABERYEMNBEEERE
that have a significant impact on the issuer Fle &R -
relating to preventing child and forced labour.
KPI B4.1 Description of measures to review employment il &1 A8 Il 60 15 e LA 2 B T e 38 1 45 58
HRARIEEB4. practices to avoid child and forced labour. Lo
KPI B4.2 Description of steps taken to eliminate such &t fE %3 & 57 15 0 5 8 BR /A BB R AT ER BN AY 58
FRANIEEB4.2 practices when discovered. iz
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IX. “Environmental, Social and Governance Reporting Guide” by
The Stock Exchange of Hong Kong Limited
. BEERBESXSMARAFHKIRERE - HEREGREES])

¢

¢

General Disclosure Reporting Guideline Page
—RIEE HwEeol BH
B. Social &

Aspect B5 Supply Chain Management
B B5 HERER
General Policies on managing environmental and social ~ B ERERE R 2 RMBEUER ° 59
Disclosure risks of the supply chain.
—RRE
KPI B5.1 Number of suppliers by geographical region. minE B DM ERSE 59
BB AR R B5.1
KPI B5.2 Description of practices relating to engaging il A @R AHEEFMEN  RERTERHE 59
FIEEMIEREBS5.2  suppliers, number of suppliers where the practices ~ FIRMEEEEE @ WRABRTRERZE -

are being implemented, and how they are

implemented and monitored.
KPI B5.3 Description of practices used to identify — #llABABRIHEBEFERHNHRE LR 59
BIfRAEMIEEBS.3  environmental and social risks. BREER - ARABEAITREREE -
KPI B5.4 Description of practices used to promote  HiHfERIE HEE BT (28 % ARIRE m &R 59
FIEENIEREB5.4  environmentally preferable products and services BB - LARIEBHIT RER A% o

when selecting suppliers, and how they are

implemented and monitored.
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IX. “Environmental, Social and Governance Reporting Guide” by
The Stock Exchange of Hong Kong Limited

L. EEBEXSHARATNCIRE - HER

ERREES]

General Disclosure Reporting Guideline Page
—REE HwEEs| BH
B. Social #&
Aspect B6 Product Responsibility
B B6 EmEf
General Information on: FRMRHRERNRBENERELZS  BS 60-65
Disclosure (a) the policies; and BERLBEEARBREN :
—RiKE (b) compliance with relevant laws and regulations  (a) & i &
that have a significant impact on the issuer b) BFHEOTABEATENHBLIERR

relating to health and safety, advertising, labelling ~ BIFIEH} -

and privacy matters relating to products and

services provided and methods of redress.
KPI B6.1 Percentage of total products sold or shipped EEXCEXERBATRLEEEEIEMM 62
FIEEMIEREB6.1  subject to recalls for safety and health reasons. ABRE BN
KPI B6.2 Number of products and service related — ZEBRERRRBZFEE UREL X 63
B ENIEEB6.2  complaints received and how they are dealt with,
KPI B6.3 Description of practices relating to observing and il B4 & IR ARIE MR EERE A B V1B I o 65
B ENEEB6.3 protecting intellectual property rights.
KPI B6.4 Description of quality assurance process and recall ~ #&illE £ EBE REMEKIEF o 62
HRENEEB6.4 procedures.
KPI B6.5 Description of consumer data protection and ~ #UAEEEHRERILBEE - AREER 64
B EMIEEB6.5  privacy policies, and how they are implemented  fTRERAA

and monitored.
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IX. “Environmental, Social and Governance Reporting Guide” by

The Stock Exchange of Hong Kong Limited
. BEERBESXSMARAFHKIRERE - HEREGREES])

¢
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